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accordance with its Commercial Arbitration Rules. The 
arbitrator may award any remedy he or she deems 
necessary, including monetary, equitable or injunctive. 
Judgment on the award rendered by the arbitrator may 
be entered in any court having jUrisdIction thereof. All 
defenses based on the passage of time shall be tolled 
pending termination of the arbitration. Nothing in this 
Section shall preclude a party from seeking injunctive 
relief in order to protect its rights pending arbitration . 
A request by a party to a court for such injunctive relief 
shall not be deemed a waiver or breach of the 
obligation to arbitrate . 

15.6 ~. Unless otherwise specified herein, 
any notices or other communications required or 
permItted hereunder shall be given in writing and be 
delivered personally or sent by a nationally recognized 
overnight courier to the Client at the address specifIed 
on the signature page and to Webgatherings at 449 
North Highland Ave., Merion Station, PA 19066, Attn: 
Irene Glickman (or as subsequently deSIgnated by a 
party by notice to the other party given in accordance 
with thiS Section). Such notices or other 
communications shall be effective on the date of 
receipt. 

15 .7 Survival of Terms. The provisions of 
Sections 8 (Property Rights), 9 (Confidentiality), 11 
(Disclaimer of Warranties), 12 (Limitations of Liability), 
13 (Indemnity) and 16 (General) Shall survive 
termination of this Agreement for any reason . 

15.8 Independent Contractors. The parties 
hereto are and shall remain independent contractors. 
Nothing herein shall be deemed to establish a 
partnership, joint venture or agency relationship 
between the parties. Neither party shall have the right 
to obligate or bind the other party in any manner to 
any third party. 

15.9 Authorltv to Contract. Each party 
represents that it has the full power and authority to 
enter into this Agreement and to convey the rights 
herein conveyed. Each party further represents that it 
has not entered into nor will it enter into any 
agreements that would conflict with its obligations 
hereunder or would render it incapable of satisfactorily 
performing hereunder. 

15.10 Headings. The headings of this 
Agreement are for purposes of reference only and shall 
not limit or otherwise affect the meaning hereof. 

15.11 No Waiver. No provision of this 
Agree ment may be waived, amended or otherwise 
modifIed excepl by a wntten agreement signed by each 
party I er~:lO. The waIVer by ellher party of the breach 
of any provIsIon hereof shall not be construed as a 
waiver of sulJsequenl breacl es or as a continuing 
waiver of such breach. 

15.12 Counterparts. This Agreement may be 
executed in two counterparts, each of which shall be 
deemed an original, but both of which taken together 
shall constitute one and the same instrument. 

END MAIN BODY OF TERMS AND CONDITIONS 
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Attachment 1 
Email Hosting and Web Hosting Agreement 
ADDENDUMS TO TERMS AND CONDmONS 

1) This contract is contingent upon School Board approval and the School receiving a 
favorable Funding Commitment Decision Letter (FCDL) from the Universal Service 
Administrative Company (USAC) for the requested amount. The school/district has 
the option of reducing the scope of the contract. If, for any reason, funding is 
denied, this agreement would be null and void. 
2) Webgatherings, LLC. certifies that we are not the subject of the FCC's Red Light 
Rule . Furthermore, we acknowledge that, should the company become the subject of 
the Red Light Rule, the contract would be null and void and the Webgatherings, LLC. 



~ we bgathorings I< 
Attachment 1 : Project Bid - Email Hosting 

eRate Bid Information 
January 2, 2007 

Form 470 #760130000596373 

I 
Pr()jPcl If - S 
Applicant Har mb e Charter School 

- --
Name of Pro) ct : Email Hosting 

-..>-
Aprllcant's Form Id nUfier: HCS_ Y10 
Form 470 Application , 760130000596 

I Entity Number' 228148 
373 

S~cllon A : Eligible Compon n l s Tola l Cosl: 

- - - -I Service I Quantity Descrip tlon Unit Cost Eligible Services Extended 

I 

I E-Mail 
Account 

I Fees 

I 
E-Mail 
Account 
~ees 

E-Mail 
Account 
Fees 
E-Mail 
Service 

I account 
55 and POP 

20-meg E-Mai 
fees . Web acce 
access availab 
50-meg E-Mai 
fees. Web acce 
access (lvall(lb 
75-meg E-Mal 
fees . Web acce 
aCf~~_£~"aj~ 
Setup includes 
e-mail with the 
logo and acces 
via the school ' 
domain name. 

Ie. 
I account 
ss and POP 

Ie 
I acCOUnt 
ss and POP 

Ie . --_ ._-
branding 
school 

5 of e-rnail 
sown 
Recurring 

Iy service fee is the year 
fee . The non-r ecurring fee 
is for the initia 
customizat[on 

I 
se~lce. 

--
-

Pre-discount Cost 

Allnllal 'Oue nlllL' 
~~lUrJ ~.('(' 

$0 SO/mailbox $6.50 -- '1>00 

$12.50/rnaJlbox $12.50 x .'..tS.. $0.0 

C{I 'I <v 
$18 .00/rnailbox $18 .00 x __ $0.0 

--
'~350,OO $350.00 ,~ll.c) 

- -
TOTAL: 

This contract is renewable for up to three years with the approval of vendor and client 

Section B: Ineligible Components : 
WebgaUlerings is able to provide services to help its clients fully utilize its Erate eligible 
services. Services that Webgatherings can provide upon request which are NOT included in 

__ I _III ~ ,ISjlcement .. mel (;ontrul_t 

I- Unit Cost 
_ _ ' li') Ilulir 

_~_ ~125/1' our _ 
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Attachment 1 : Project Bid - Signature Page 

eRate Bid Information 
January 2, 2007 

Form 470 #760130000596373 

Initial Term : July 1, 2007 - June 30, 2008 
Client Name: Harambee Charter School 
Client Registered Address: 636-640 N. 661h Street, Street Philadelphia, PA 19151 

This Summary Service Agreement and Signature page for the Webgatherings' Erate Services 
Agreement ("Agreement") is made and entered into as of the Effective Date, by and between 
Webgatherings, LLC, a P nnsylvanla limIted liabIlity company with its registered offIce located al 449 
North Highland Aven u ', Menon Slatlon, PA 19066 (" Webgathenngs") and Harambee Charter Scl100l 
("Client"), and consis ts at thiS signature pag , order forms, schedul s, addenda, exhibIts, attachments 
and any other documents attached hereto, which are incorporated in full by this reference. All 
provisions and obligations for service and pricing shall be as outlined in Bid Document. 

Thus, Webgatherings' Summary Service Agreement contains the complete agreement regarding the 
transactions between Client and Webgatherings and replaces any prior oral or written communications 
between said parties. By signing below, the parties agree to be legally bound by the terms of this 
Summary Service Agreement, Bid Document and Webgatherings' Standard Product Contract. 

This contract is renewable for up to three years with the approval of vendor and client. 

In consideration of the foregoing and of the mutual covenants and promises set forth herein, the 
parties signing below, intending to be legally bound, hereby agree to all of the terms and conditions 
of this Aqreement. 
Webgatherings, LLC Client 

Fed. Tax ID 680579999 
Siqr,ature , /, J; ,' , 
Print Name 
Irene Glickman 
Title 
Prinei al 
Date 

I , t. , 

Signat r 

Tille 

Date I-/I--t!) 1- / J- (; l 
--------------~--------------------------------------~ 
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Attachment 1 
Email Hosting and Web Hosting Agreement 

TERMS AND CONDITIONS 

Section 1: Services 

1 1 S(OJE. Webgatherings will provide Client 
witll access to and use of the web-hosted email 
sen/Ices ami access loan ftp aCCOLJllt for crec1tin~J and 
upddtmQ Its website as set fortll 011 the signatilre page 
dmj further described is the Summary of 
5ervlces("Servlces"). 

1 .2 :2~rYKL_Acces_~ Webgatherlllgs shall 
provide Client with a user identification amf password 
(together "Access Code") in order to access and update 
nle Services. Webgatherings will distribute the Access 
Code and activate the Service within three (3) business 
days of receiving the first payment due hereunder. 

1 3 ~~Yi(;~ __ ~etlm. Client shall designate at 
least Olle, and not more than three, representatives 
from tile administration, Faculty or rarent body as the 
,lcll111! Ilstl-ator (" Admlrlisn-atnr") . 

1 t1 ~~CUrity . Webgathennqs shall use 
commercially reasonable efforts to secur[~ thp Service 
iJ9ainst IHinuthorized access. Client shall comply with 
allY reasonable security procedures that Web9athenngs 
may c!;tablish From time to time. Cliellt shall not 
directly or mdirectly attempt to access any olher 
client's data. Client shall be responsible for the acts of 
ilny person lo whom it provides its Access Code. In the 
event of a security breach, Webgatherings shall have 
the noht to Immediately suspend the Service, pemiinQ 
,'lrl illvf";tiq<ltion and resolution of the security breach. 

Section 2: Support and Maintenance 

2 t Support. Wcbgatherinqs shall be 
aVdllable to provide email support tor the Client
betweell 9:00 0 . 111- and 5:00 p.m. Eastem Standard 
Time ("Normal Business Hours"). Webgathenngs will 
u~e cornmercially reasonable efforts to respond within 
twenty four (24) hours of receiving an email request for 
support_ All support rnatters shall be directed through 
tile Client's Administrator to 
support@lwebgatherings.com, Webgatherlllgs is not 
oblir]aled to accept any support inquiries from any 
Ilser~ tilat are not authorized Administrators. Client 
rllay request assistance that IS outSide at the standard 
support proVISion by requ('st ill accordance with Sect 1011 

3 (Additlollal Selvices). 

;>. 2 ~lilillJ_GllQJKe. Webcjathcrtngs shall Ilave 
UI(~ nC)tJt to perform Clny routine and f'rTlf'rgency 
f1ldlntenance ("Mamtenance") required to Illdlnlain tile 
quality c!lld stability of the Service. Client 
acknowledges and accepts that any such required 
Maintenallce may limit or suspend the availability of the 
Services. The suspension of the Services pursuant to 
this SeLtloll shall /lot be deemed to be a violation by 

Webgalherings of any of its obligations under this 
Agreement. Notwithstanding the above and subject to 
the provisions in Section 14 (Force Majeure), 
suspension of the Service shall not exceed a period of 
thirty (30) calendar days. 

2.3 ~. Webgatherings is responsible 
for providing daily backups of Client data. The daily 
backups will be maintained by Webgatherings 011 

backup tapes. In the event of a loss of data, 
Webgatherings will restore the data from the last 
available backup tape within forty eight (48) hOlJrs of 
receiving notice of the loss. 

Section 3: Additional Services 

Client may request additional services, including 
without limitation, training, consulting, data 
conversions and custom development (together 
"Additional Services"), which will be charged to the 
Client in accordance with this Section. Any such 
requests are sutlject to a two (2) hour minimum 
commitment and shall be agreed in Writing uSing the 
separate Order Form available upon request. All 
separate Order Forms shall become part, and subject to 
the terms and conditions, of this Agreement. 

3.1 Consulting and Development. Upon 
request by the Client, Webgatherings shall provide 
consulting and custom development services on a time 
anci materials basis at Webgatherings' then current: 
standard riltes_ 

3.212i;!ta ConverSion. The Client may request 
assistance from Webgatherings to complete Ule initial 
conversion and import of data to the Service or the 
migration of data ("Data Conversion"). Data 
Conversions are available to Clients on a time and 
materials basis at Webgatherings' then current 
standard rates. 

Section 4: Term 

This Agreement is effective and the parties' obligations 
commenCe on the Effective Date and continue in effect 
until the expiration of the Initial Term, unless 
terminated earlier in accordance with Section 15 
(Termination) Upon expiration of the Initial Term, this 
Agreement will automatically renew on a month-to· 
montll baSIS (eactl monttl a "Renewal Term") unless 
and until (il either party terminates this Agreement by 
written notice to the other party thirty (30) days In 
advance of the expiration of the then current term or 
(ii) the parties agree and execute a new extended term 
agreement.. Client may, at its discretion, renew 
selected Services and terminate others; provided, 
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however, that the Client InclucJes the minimum required 
Category 1 Service In the Renewal Term 

Section 5: Fees, Taxes and Payment 

~).1 P_'WJTl~!lLQ.Q!!9ation, Client shall pay to 
Webgatherings the fees for Services in accordance with 
the terms of thiS Agreement, the signature page. All 
Servi ce Fees shall be paid in U.S . dollars, 
Webgatherings reserves the right to temporarily 
!,uspend or terminate Service in the event of 11011 

payment. Suspension or termination due to non 
paynlent shall be in accordance with the procedures set 
forth in Section 5 3 (Payment Procedure) . 

~,2 s.~rvjce. F.~~_5Lt Relli:_\,>,pJ . The Service Fees 
dUring the month-to-month Renewal Term are set forth 
in the signature page. At the beginning of th is Renewal 
Teml in August 1, 2008, Webgatherings reserves the 
nghl' to increase tile Service Fees by a percentage 
equ al to tile greater of ten percellt (10% ) or the 
average monthly change over the previous twelve (12) 
rnontil period in the U.S. Consumer Prrce Index plus 
two and one half percent (2 .5%) Webgatherings shalt 
proVide the Client with thirty (30) days advance notice 
of any such increase. 

5 3 f'ill'Jl!enL~.!l~.r~. Webgatlterin~ls sllalt 
illVoice tile Client for the Service Fees In advance of tile 
Service provision at the interval of a year. Amounts 
stated 011 each Invoice are due and payable within 
thirty (30) l1ays after the date of the invoice ("Due 
Date") , unless otherwise specified on the signature 
page. In the event that Client fails to make timely 
payment, Wel1gatherings may, at its option, (i) provide 
fifteen (15) days written notice to the Client of its 
intention to temporarrly suspend the Service unless and 
until the Client becomes current in its payment 
obligations, or (ii) provide notice of its intention to 
permanently terminate the Service and this Agreement 
III accordance with Section 15 (Termination) . 
Webgatherings reserves the right to charge interest 
fees of Lip to 5% per month for late payment. If 
service is suspended due to failure to pay after 30 days 
after the date of the invoice, then a reinstatement fee 
may be applied to the balance due upon the discretion 
of Webgatilerings. 

5 4 r" .. l<:S!."; . Client is responsible for paying all 
feder ai , sldt~! cHid local selles, lise, value added, ~oo<ls 
iJll cj services, eXCise, and otller taxes pertaining to 
Cllellt's USC" of the Services 

Section 6: Webgatherings' Obligation 

III addition to Webgatherings ' responsibilities set forth 
elsewiler-e in this Agreement, Webgatllerings represents 
and wan ants that: 

6.1 the Services Will be proVlrJed In tI 

profl'ssional and workmanlike manner, in accorrlancp. 
Wlltl Il1liLJ!>try professional or tec tH1lcal standill -ds; 

6.2 subject to Section 11 (Limited Warranty) 
tile routine Maintenance set forth in Section 2.2 
(Maintenance), it will use commercially reasonable 
efforts to maintain the availability of the Services 
twenty-four (24) hours a day, seven (7) days a week; 

6 .3 the Service, subject to appropriate use by 
Client, is in compliance with all applicable federal, state 
and local laws, including, without limitation, the 
Children's Online Privacy Protection Act of 1998 and its 
regulation of information collected from children under 
the age of 13. 

Section 7: Client Obligations 

In addition to Client's responsibilities set fortll 
elsewhere in this Agreement, Client represents and 
warrants that: 

7 .1 Client shall cooperate with Webgatherings 
by making available, as requested by Webgatherings, 
information that Webgatherings reasonably deems 
necessary to accomplish its obligations and 
responsibilities hereunder; 

7.2 Client shall have sole and exclusive 
responsibility for the Acc s Code or other means 
necessary to rest r let ac.cess to Its Information through 
the Services, and lhat WebgaLt1erings will be held 
harmless for any tJreacll In securrly as a result of the 
actions or inactions of the Client; 

7. 3 Client shall have sole and exclusive 
responsibility and agrees to hold Webgatherings 
harmless for the content placed on the Client's 
personalized web site by its users through the Service, 
including, without limitation, the content communicated 
in any emails or instant messages by or between its 
users; 

7.4 Client's use of the Service shall fully 
comply with all applicable federal, state and local laws; 

7.5 Client shall not permit any person or 
entity, other than its authOrized users to use or gain 
access to the Service and shall provide reasonable 
security devices to protect against unauthorized usage 
of or access thereto; 

7.6 Client will not rent, lease, sublicense, 
distribute, transfer, copy or modify the Service; 

7.7 Client is responSible, at its own expense, 
for proViding all facilities and equipment required for 
Client's access to the Service. 

l .B Client shalt designate the Administrator 
and furnish Webgalherings with the list of contact 
flame(s) and email addresses(s) of those authorized as 
such . 

7.9 Client shall comply with Webgatherings' 
Acceptable Use Policy ("AUP"), as amended from time 
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to time and posted on Its web site located at URL: 
www.webgatherings.com. 

I 10 R.jgjJt.$. ... . G~Dg[9jlY; . __ C.QR.yI:i9bJ. Client 
<Icknowledges and agrees that all of the property ami 
illl other materials in connection with this Agreement, 
incilidinq, bul not limited to, any software (ill ot)]ect 
code i1nd source code form). script, programming code, 
(I,lta, domalll narne~, copyr'ight, trademarks, lr dde 
secrets, know·how, methodologies, processes and 
other Information developed or provided by 
Webgatllerings related to the Services (together 
"WeblJather'ings Property"), stlall remain the sole and 
exclusive property of Webgatherings . The Service 
contains copyrighted software and content, which shall 
riot be copied, distributed, sold or reproduced in similar 
form. 

1.11 N.Q..GJilnt ofJ)C~.i~. This Agreement cloes 
1101 gr'ant Client any license, title, or allY limited rights 
of ownership in the Service or the Webgathenngs 
Property . Customer may use the Service only in 
connection with the purposes of this Agreement 

7 12 Oi;l.~fj . QY!'[LCJ:~hil). Webgatherings 
understands ilntJ ilgrees that Webgatherlngs n~ceives 
no ownership rights in the materials, data or records 
furnished by Client ("Client Data"). Except as 
specifically authorized by Client in writing, 
Webgatherings will not disclose Client Data to any third 
Pilrty or make an'" other use of Client Data. 

/ 13 !d.Qmiilll_.!'@m~~. Unless the Client 
estCiblished ownership of Its domain name nlrolJgh a 
(/Oll1aill registrant other than Webgatl1erings, the 
personalized riomalll name registered by 
We/)9i1thenngs on behalf of the Client shall remain the 
exclusive property of Webgatherings. 

Section 8: Confidentiality 

8 1 Conflt;lential_. JnforrnC!tiol}. Each party 
acknowledges that it may have access to confidential or 
proprietary information ami trade secrets of the otller 
party Accordingly, the provisions of this Agreement, 
p' opnetary information ami trade secrets of d party, 
and any information identified by the disclOSing party 
i.I ~., contidential (together the "Confidential 
Informatioll"), shall be tredted by all parties on a 
contidential baSIS. Neither party shall, unless reqUired 
by law, disclose tile other party's Confidential 
Informatioll without the prior Writ ten consent of the 
othel party. 

fl .2 Retill:tl.~J Jllt9SJ}lfltlOIl. Upon a party's 
r(~quest or the termination or expiration of tllis 
Agreement, silch Confidential Information, including 
copies thereof, shall be returned by the receiving party 
or, IF the dlsclo5111g party elects, shall be destroyed. 

Il j f'r !.yg<;:.'i Webgatllenllgs WIll not sell, lend 
or rent arlY pel'sonally identifiable information about the 
Cllcrli or its users. Disclosure of information to 

Webgather ings' employees is on a need to know baSIS 
only as necessary perform the obligations herein. 

Section 9: Limited Warranty 

Webgatherings warrants that it will render the Services 
provided hereunder in a professional and workmanlike 
manner. Except for the Client's right to terminate and 
receive a refund In accordance with Section 15 
(Termination) and the Client's right to indemnification 
under Section 13, Webgatherings' sole responsibility 
and Client's exclusive remedy in the event of any 
material failure to meet such standard, shall be that 
Webgatherings shall make commercially reasonable 
efforts to remedy any resulting deficiencies. Any claim 
based on the foregoing warranty must be submitted in 
writing to Webgatherings within a reasonable period of 
time in order to provide Webgatherings with fair notice 
and an opportunity to remedy the resulting cleficiencies. 

Section 10: Disclaimer of Warranty. 

EXCEPT AS EXPRESSL Y SET FORTH IN THIS 
AGREEMENT, WEBGATHERINGS PROVIDES THE 
SERVICES "AS IS," WITHOUT WARRANTY OF ANY 
KIND, WHETHER EXPRESS OR IMPUED. 
WEBGATHERINGS DISCLAIMS ALL IMPUED 
WARRANTIES, INCLUDING, BUT NOT UMITED TO, 
IMPUED WARRANTIES OF MERCHANTABIUTY OR 
FITNESS FOR A PARTICULAR PURPOSE. CUENT 
SHALL BE SOLELY RESPONSIBLE FOR THE 
SELECTION, USE AND SUITABIUTY OF THE 
SERVICES AND WEBGATHERINGS SHALL HAVE NO 
UABILITY THEREFORE. WEBGATHERINGS DOES 
NOT WARRANT THAT THE SERVICES WILL BE 
UNINTERRUPTEO OR ERROR-FREE OR THAT THE 
SERVICES WILL MEET CUENT'S REQUIREMENTS 
OR PREVENT UNAUTHORIZED ACCESS BY THIRD 
PARTIES. The warranties provided in this Agreement 
dre solely for the benefit of Client and are not pl"Ovided 
to any third party whether or not Webgatherings had 
knowledge of their use of the Service. 

Section 11: Limitations of liability 

11 . 1 Client acknowledges that the limitations 
set fortll in this Section are integral to the amount of 
fees levied in connection witll this Agreement, and that, 
were Webgatherings to assume any further liability 
other than as set forth herein, such fees would of 
necessity be set substantially higher. Except for 
Client's right to terminate and receive a refund in 
accordance with Section 15 (Termination) and the 
Client's nght to Ind mnlly under Section 13, 
WebgaLhenngs' maximum aggregale liability lo CII nl 
ror any claim relaled lO, or In connection with, this 
Agreement shall be limited Lo the total amollnl of fees 
aCl ua lly pa id by Client to Webgather1ngs In the three 
(3) months prior to the date in which the claim rst 
arose. 

11.2 WEBGATHERINGS SHAU NOT BE 
LIABLE TO THE CUENT WHATSOEVER FOR ANY 
INDIRECT, INCIDENTAL, CONSEQUENTIAL, 



PUNITIVE, OR SPECIAL DAMAGES, INCLUDING, 
BUT NOT LIMITED TO, LOSS OF PROFIT, LOSS OF 
REVENUE, OR LOSS OF BUSINESS SUFFERED BY 
CLIENT. THIS PROVISION APPLIES EVEN IF 
WEBGATHERINGS IS INFORMED IN ADVANCE OF 
THE POSSIBILITY OF SUCH DAMAGES. 
WEBGATHERINGS SHALL ALSO NOT BE LIABLE 
FOR ANY LOSS OF DATA RESULTING FROM 
UPDATES MADE TO THE SERVICE, DAMAGE TO 
THE BACKUP MEDIA, DELAYS, NONDELIVERIES, 
MISDELIVERIES OR SERVICE INTERRUPTIONS OR 
FOR ANY DELAY, FAILURE OF PERFORMANCE OR 
INTERRUPTION OF THE PROVISION OF THE 
SERVICES TO CLIENT. The limitations of liability 
afforded Webgatilerings in this Agreement shall apply 
(i) wilettler l"tl(~ action In which recovery is SOUgtlt is 
i.Jased in contract or tort (including , I)ut not Ilinited to, 
nelJli~wncp 01 !>trict liability), under a statute or rule or 
otherwise dnO (ii) notwithstanding that d limited liability 
party IS alleged to be liable JOintly wltil one or more 
parties or of h('rwise. 

Section 12: Indemnity 

[aell party agrees La indemnify the other party and to 
hold I:he other party hannle')s for any thirci party 
claims, lialJiJity or expenses resulting from the first 
party's intentional misconduct or copyright/patent 
inFringement. Eacll party will defend and settle at such 
Pilrty'S sole expense all suits or proceedings arising 
Imill suetl party's Intentional misconduct or 
copyrl(Jht/patent Infringement. The other party will 
helve tile right to participate 111 lile derense of any suit 
or proceeding through counselor such otller palty's 
own choo~lng, i'll such other party's expense. 

Section 13: Force Majeure 

I J. l Webgatherings' performance of Its 
obligations will be excused or the timefrallle for 
performance Will be extended as is reasonably 
necessary under the Circumstances, in the event that 
Webgalhertngs is prevented from performing lis 
obligations iii wllOle or in part by fire, flood, explosion, 
WClI, strike or labor disputes, embargo, unusual 01 sholi 
noticed goverrllnent reqlllrelJlent, Civil or military 
Cluthor;ry , act of God or other causes lJeyond its 
reasonable control and without the fault or gross 
neqligencc of Webgi'ltherings. 

Section 14: Termination 

14.1 I~[JIlill~UgD [Q[_i:Q.~Q. Either party may 
terminate til,s Agreernellt immediately upon the giving 
of final written notice without further obligation to the 
other party in I:he event that (i) the aggrieved party 
("'Non-Defaulting Party") shall have given the other 
party ("Defaulting Party") thirty (30) days written 
liotU:C of ttlC Defaulting Pi~l1:y'S failurf! to dlscllarge (lny 
rllCltellal obllgatlUn, Iliciuding the oiJli9<ltlon to pay any 
,lmounts due and (ii) suell lailw(;' or default is not cured 
by I tle Defaulting Pilrty Within thirty (30) days of the 
initial notice and continues to exist as of the date upon 
wldcll the Non-Defaulting Par1y gives final notice of 

ter rnination. Termination pursuant to this Section shall 
be without prejudice to any rights available to the 
parties at law or equity. NotWithstanding any other 
provisions in this Agreement, if this Agreement is 
properly terminated by tile Client in accordance with 
the terms of this Section 15.1, Client shall only be 
responsible for paying fees for Services rendered up to 
the date of final notice of termination and 
Webgatherings shall refund on a pro rata basis all fees 
paid in advance by the Client for any un-rendered 
Services covering the period after termination. 

14.2 Return of Client Data. Upon termination 
of this Agreement, Webgatherings shall provide the 
Client with a copy of the Client Data in machine
readable format provided that Client tlas (i) paid all 
Service Fees owed to Webgathenngs under this 
Agreement and (ii) requested such copy in writing 
within thirty (30) days of termination. 

Section 15: General 

15.1 I;I1.tiI~ __ A...9r.~~mgo!. This Agreement 
constitutes the entire agreement between 
Webgatherings and Client with respect to the subject 
matter of this Agreement and supersedes all prior 
representations, proposals, discussions and 
commun ications, whether oral or in writing. 

15.2 SlJ!:;!:_~~<LAssigns. The terms ilnd 
proviSions of this Agreement shall be binding upon and 
inure to the benefit of the parties hereto, and their 
~uccessors and assigns and legill representatives. 
Chent may not assign this Agreement or any right 
granled hereUnder, or sublicense, or permit any other 
rerson to obtam or exercise any rights In this 
Agreement or In respect of the Service in whole or in 
part. 

15 .3 Governing Law . The validity, construction 
and performance of this Agreement shall be governed 
and construed in accordance with the laws of the 
ComlTlonwealth of Pennsylvania Without regard to the 
conflicts of laws provisions thereof. Other than as 
provided III Section 16.5 (Arbitration), any action 
brought pursuant to this Agreement shall be 
cornmenced in federal or state court located in the 
Commonwealth of Pennsylvania. The parties hereby 
consent to personal jurisdiction in the federal and state 
courts in Pennsylvania and waive any right to a change 
of venue. 

lS.4S.~[@llity. If any provisions of tllis 
Agreement or the application of any such provision 
shall be held by a COLlrt of competent jurisdiction to be 
contrary to law, the remaining prOVisions of this 
Agreement shall continue in full force and effect. 

l~) 5 MlillratiOI1. The parties agree that, if they 
are unable to resolve any dispute arising under this 
Agreement witllin thirty days (30) days after notice of 
dispute, such dispute shall be settled by binding, non
appealable arbitration administered by the Philadelphia 
office of the American Arbitration Association ("AAA") in 



webgatherlngs :y< 
accordance with its Commercial Arbitration Rules. The 
ilrhitri'ltor may aWi'lrd any remedy he or she deems 
necessary, Including monetary, equitable or injunctive. 
Judgment on the award rendered by the arbitrator may 
be entered in any court haVing Jurisdiction thereof. All 
defenses based on the passage of time shall be tolled 
pending terminatioll of the arbitration. Nothing in this 
Section shall preclude a party from seeking injunctive 
relief In order to protect its rights pending arbitration. 
A request by a party to a court tor such injunctive relief 
shall not be deemed a waiver or breach of the 
obligation to arbitrate. 

15.6 Notice. Unless otherwise specified herein, 
any notices or other communications required or 
permitted hereunder shall be given in writing and be 
delivered personally or sent by a nationally recognized 
overnight courier to the Client at the address specified 
on tile signature page and to Webgatherings at 449 
North Highland Ave ., Merion Station, PA 19066, Attn: 
[rene Gl ickman (or as subsequently designated by a 
party by notice to the other party given in accordance 
wltll this Section). Such notices or other 
communications shall be effective on the date of 
receipt. 

15.7 Survival of Terms. The provisions of 
Sections 8 (Property Rights), 9 (Confidentiality), 11 
(Discl<limer of Warranties), 12 (Limitations of Liability), 
13 (Indemnity) and 16 (General) shall survive 
termination ot thiS Agreement for any reason . 

15.8 Independent Contractors. The parties 
hereto are and shall remain independent contractors. 
Nothing herein shall be deemed to establish a 
partnership, joint venture or agency relationship 
between the parties. Neither party shall have the right 
to obligate or bind the other party in any manner to 
any third party. 

15. 9 Wtb.QIlli'_.tQ._.~.9.!J.1rng;. Each party 
represents that it has the full power and authority to 
enter into this Agreement and to convey the rights 
herein conveyed. Each party further represents that it 
has not entered into nor will it enter into any 
agreements that would conflict with its obligations 
hereunder or would render it incapable of satisfactorily 
performing hereunder. 

15.10 Headings. The headings of this 
Agreement are for purposes of reference only and shall 
not limit or otherwise affect the meaning hereof. 

15.11 No Waiver. No provision of this 
flgleemenl may be willved, amended or otherwise 
mndlried except by a written agreement signed by each 
Pcl[ty hereto. The waiver by eittler party of the breach 
of any proViSIOI1 Ilcreof shall not be construed as a 
w,lver of su bsequent hreaches or as a continuing 
waiver of such breach. 

15.12 Counterparts. This Agreement may be 
executed in two counterparts, each of which shall be 
deemed an original, but both of which taken together 
sl1all constitute one and the same instrument. 

END MAIN BODY OF TERMS AND CONDITIONS 
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Attachment 1 
Email Hosting and Web Hosting Agreement 
ADDENDUMS TO TERMS AND CONDITIONS 

1) This contract is contingent upon School Board approval and the School receiving a 
favorable Funding Commitment Decision Letter (FCDL) from the Universal Service 
Administrative Company (USAC) for the requested amount. The school/district has 
the option of reducing the scope of the contract. If, for any reason, funding is 
denied, this agreement would be null and void. 
2) Webgatherings, LLC. certifies that we are not the subject of the FCC's Red Light 
Rule. Furthermore, we acknowledge that, should the company become the subject of 
the Red Light Rule, the contract would be null and void and the Webgatherings, LLC. 



Bid R<'SPI)JlS C Proposal : llaramhcc ('haI1er School 

TELECOMMUNICATIONS SERVICES REQllESTED 
1. 

12-06-06 

• I,oeal and I ,ong Hist.n« Telephone servicc-,; yea,' u, rcq ncsled y' 5' ~ g d 4h 
'1'-1 Delivery: $375.00 per month h 
Phone lines (HI) $1011.00 per month (Phone lines arc $lO.()O each) 

ft \ Tolal _ _ e,oo~ .. monlh-:~~ ~?-_jo-t(~ 
2. Internet access delivered ,ia 1 T-Is for II 1.5Ml I bandwidth capacity. F t. \ jill.. 

1// T-1 Deli"cr~ (I) with 1.5 1\1 B of Internet acc ~ $550.0 per mouth ... ..1 ~ 70 t '" \\J 4 ~ J ~ 7 
.-Y ADDITIONAL BANDWIDTH CAN IW PROVWEIl FROM IDLE CHANNELS ON VOICE '1'-1. \5 

TilE COMBINATION OF TilE TWO T-Is (VOICE & INTERNET) WILL BE 2.3MBPS OF 
TOTAl. INTERNET ACCESS 

The comhination of section I lllld section 2 is the Total monthly recurring costs for this bid. 

All required equipment for 2 (2) '1'-1 deliveries ltrc included, and as well as the below services. 

Carrier Acce~s: Model Adit (1)(1 (muter, channel bank, J)StJlCSlJ) 
o 2417/365 technical support 
o No installation fees 
o COI11I)lete turnkey solution 
o Long standing working relationship with Chllrtcr Schools 
o Web site hosting 
o Email addresses ~ ~ 

S!\iP will provide local/local toll and long c1istllnn' services utilizing the following rlltes:/ \f)l.jg JY 0 
Local/Local toll: $O.OIJ5 pel' min. (all calls in the 215,610,267,484) urea codes 

-*\ SNiP OnNct: $O.()30 per min. (alll';IlIs made to ('utire state of NJ and Dc) 
Long I)istanc(': $0.030 per mill. (all other area codes throughout the United Stutes) 

3. Digital Transmission services- SNiP is not bidding this service as it is not a part of our regular 
product line. 

4. Cdlular Service SNiP docs not provide Ccllulur Service 

5. \Veb Site Hosting SNiP docs provide these services 

6. Elllllil lIosting SNiP docs provide thtse sCn'kes 

S,\il' Intl'rnt't and TelecolIJlllllnication Srrvices 
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Harambee CS 
December 6, 2006 

eRate Bid Information 
470# 760130000596373 

, I I I I I I 

PROJECT BID FORM Priority 1 Projects Telecom and Internet 

PROJECT #: --- I;. . NAME OF PROJECT: l-ekco(f(A't/&Jl:.#~A!5 

SECTION A: FOR ELIGIBLE COMPONENTS: 
Qty I Product/Service Description (include make, model, and 

UnitslHrs components) 

Comments: Up/. VeR..l#J 2 / - I ~ If) t>HOvVe L1IVEJS 

2. 31'\1\& Q~ TlVt~'eNet ~CCeSs. 

SECTION B: FOR INELIGIBLE COMPONENTS' 
Qty Product/Service Description (include make, model, and 

UnitslHrs components) 

TOTAL COST (A+B): $ /()50c tJl) rete4'1~ 
flus lh:9Je... 

TOTAL 

Unit TOTAL 
Cost Recurring 

TOTAL 
Non-Recurring 

.ut) 

TOTAL 
Non-Recurring 
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Business Service Contract 

o Purchase Order Requirec Salesperson Lou Cirucci 

,.or Internal Use Only 

COType~ 

Replaced BXC SID # 157487 

CID # 46168 
PO# _____ _ 

1. Business Service Contract Information: 

Company Name Harambee Charter School 

2. Company Address: 

Street Address 638-640 N 66th Street 

3. Customer Contract Administrator: 

BX Contract SID # 354696 

Agreement Date 1/2/2007 

City Philadelphia St Pa Zip~ 

Name I Title I Department ~J::::o:.:.hn~S:::k:..::ie::..f _____________________________________ _ 

Phone .,:2 __ 1.:..5-_4_72=-·.:..87....;7...,:0 _____ Ext 306 Fax 215-472-9611 Pager I Cell 268-228-5339 

E·Mail Address : jskief@Harambeecs org 

4. Term Commitment: 

a. The term of this Agreement ("Term") IS the time period indicated below. commencing on SNiP's acceptance and Implementation of this agreement 

b. Term (in months) 36 Please Initial Here -----
5. SNiP Contributory Voice Services : 

a. Customer subsCrIbes to the SNIP Contributory VOice Services selected below: 

b. Contributory Dedicated Voice Services : 0 Local 0 Local Toll o Long Distance/International 0 Toll Free 
c. Contributory SWitched Voice Services: 0 Local Toll o Long Distance/Internationa 0 Toll Free 

6. Anytime-USA+ Preferred International: 

a. The SNiP Anytime·USA+ calling plan provides even more competitive international rates than our normal calling plan There is a Monthly recurring 
Charge of $9 95 for Anytime-USA+ Please check below if you wish to purchase the Anytime·USA+ ca lling plan 

o Anytlme·USA + Preferred International Calling Plan 

7. Minimum Monthly Usage Commitment: 

a. During the Term . Customer agrees to purchase at least the amount stated below of Contributory Voice Services Usage Charges per Month. 

b. Minimum Monthly Usage Commitment: $0 Please Initial Here -----
8. Effective per Minute Rate Schedule: 

a. 0 Global Discoun___ 0 Fractured Discount 

Type of Voice Service' 
Dedicated Rates Switched Rates 

Tariff Discount Effective TariH Discount Effective 

Local 0018 00% 0018 nla 0.0% nla 

Local Toll 0018 00% 0018 0067 0.0% 0067 

Interstate 0050 00% 0050 0067 00% 0067 

Long Intrastate 0050 0.0% 0050 0089 00% 0089 
Distance Interllntra OnNet 0040 00% 0.040 0067 00% 0.067 

Internahonal See hllp:llmy snip neVlnternalionalRatesl 

Toll Free 0060 00% 0060 0067 00% 0067 

Interstate and Intrastate LD SWitched rates apply to the 48 contiguous United States 

Interllntra OnNetls defmded as calls Originating and terminating In LATAs 220.222,224.228 

Est. Monthly Dedicated Est. Monthy Switched 

Minutes Cost Minutes Cost 

$0 nla 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

nla nla 

$0 $0 

0 $0 0 $0 

9. Financial Information: _____ Please tnitiat Here 

a. Form of Pre-Payment: 0 
b. 0 Our D&B Number i ~ 

c. 0 Federal Tax Exempt 
d. 0 State Tax Exempt 
e. 0 E'rate Supplemented 

a. 

Check or Money Order is enclosed 0 Check or Money Order will be sent 0 Use Credit Card ________ _ _ 

o We do not have a D&B Number. See attached DBX Credit Reference For 
Federal Tax 10 Number (Allach copy of Exemption form) 

State Tax 10 Number 
Bill Entity Application #-------------

(Allach copy of Exemption form) 

ervlce Agreement 

Date 

Page 1 of 3 
BX Contract 

t-/I -()7· 

~ ~H:.:~::"~S:~? 
BX Contract Package 071504 
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1. BX Contract Information: 

Company Name Harambee Charler School 

2. Facility Address (Demarcation Location) : 

Streel Address 638-640 N 661h Slreel 

Contacl Name John Skief 

3. Customer 24 Hour I 7 Day Service Contact : 

Change Order # 
DBX Faclltt SID # 

DBX Facility Order Form 
For IMernal Use Only 

o CID # _.,--4.:....61;,.:.6.:....8 -1 
BX Conlracl SID # 354696 

Agreement Dale 112/2007 Term (In months) 36 

DBX FacIlity # ___ of __ _ 

City Philadelphia Sl Pa Zip~ 

Phone 215-472-8770 Ext. 306 FAX __ ~2_15~-_47~2_-9_6_1_1 __ 

Name I Tille I Deparlmenl ..:J..:.o:.;,hn~S.;,;k..:ie~f _________________________________________________________ _ 

Phone 215-476.1600 Ext _____ Fax 215-472-9611 Pager 1 Cell 268-228-5339 

E-Mail Address jskief@Harambeecs org 

Data Services 

4. Customer Network Integrator: 

Name 1 Til le I Deparlmenl _G_e_o_fl_D_e_a_n...;,s______ _________ Company __________________ _ 

Phone 215-206-5525 Exl _____ Fax ________ Pager 1 Cell ___________ _ 

E-Mail Address: gpdeans al yahoo com 

5. Delivery/Internet Services: 

Service Name 
Service Type or Quanity Unit NRC Unit MRC Extended 
Description 

Act 
Effective NRC MRC Charged Included list Discount Effective LIst Discount 

DBX Delivery iL·1T SC 1 $0 $475 $475 $0 $475 

DBX 2ndary Loop viS-H AD 1 $0 $375 $375 $0 $375 

PTP Mileage Poinl-to ' Point Mileage 1 $0 $0 $0 $0 

DBX Interne I A·2 30M (36 Channels) SC , $0 $100 $100 $0 $100 

DBX Transport $0 $0 $0 $0 

Total Charges $0 $950 

Note: If the Subcontracted Access Provider (SAP) determines that additional charges will be incurred to extend Ihe circuil demarcation or to facilitate/move the 
circuit. thi5 charoe may be included in this contract under "Other Charoes" or be billed seperatelv at a later dale. 
Fees do not include sales tax if applicable. 

VPS Seat Terminals 

6. VPS Terminals: 

Service Name 
Feature Type or 
Description 

VPS Terminal C·7912 

C-7940 

C·7960 

X,O-SoltPhone 

A-Ada pier 

A-Port 

Total Charges 

7. Customer's Telephone Intere n 

Name 1 Tille I Department 

Phone 

E-Mai l Address 

In;,;.1 Here~ ~ 
Date / - /lJ -- . 

I 

Act 
Quanity' 

Charged Included 
Unit NRC 

Lost Discount 

Page 2 of 3 
DBX FOF F1 COO 

Effeclive 

$0 

$0 

$0 

$0 

$0 

$0 

Unit MRC Extended 

List Discount EffectiVE: NRC MRC 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 $0 

$0 $0 

Pager I Cell ___________ _ 

dJL }-2.-2. 00 7 
354696-Harambee Charter School xis 

BX Contract Package 071504 
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c:::-: •• " _;-t DBX Facility Order Form 

Voice Services (continued) 

8 . Local Trunking : 

Service Name 
Service Type or Quanity Unit NRC Unl tMRC Extended 

Description 
ACI 

Eftec~ve List Discount Effective NRC MRC Charged Included Lisl Discount 

DSO Trunklng Basic AD 10 SID SID S10 $ 10 $100 S1 00 

DID One·Way $0 SO SO SO 
DID TWO·Way SO SO $0 SO 

ISDN B·Channel SO SO SO SO 

Tie SO SO SO SO 

IP Trunklng BaSIC SO SO $0 $0 

DID One·Way SO SO SO SO 

DID Two·Way SO SO SO $0 

DS 1 Trunk lng PRI23B~ D SO SO $0 SO 

MRC PRI 1-27 (222.228 SO SO SO SO 

MRC PRI 1 -27 (220) SO SO SO SO 

MRC PRI 1-27 (224) SO SO SO SO 

MRC PRI 28+ (222.228) SO SO SO SO 

MRC PRI 28+ (220) SO SO $0 SO 

MRC PRI 28+ (224) SO SO SO SO 

IS DN D-Channel Oulband Signaling SO SO $0 $0 

RCF Remote Call Forward SO SO SO $0 

Tota l Charge~ $100 S100 

9. VoIce Service Features : 

Feature Name 
Feature Type or 

ACI 
Quanlty Unit NRC Unit MRC Extended 

Description Charged Included List Discount Effective Ust Di scount Effective NRC MRC 

Centrex Regional SO SO SO SO 
InterLATA SO $0 SO SO 

Call Forward Variable SO SO SO SO 
No Answer SO SO SO SO 

Busy SO SO SO $0 

Busy/No Answer $0 SO SO SO 

CalierlD Name and Number SO SO SO $0 
Call Wailing Calt Wa't1ng :SO SO SO SO 
Conferenclng Three·Way $0 SO SO SO 

Five Party SO $0 SO SO 
Three Way Transfer SO SO SO SO 

DID 20 Block DID 20 Phone # Block SO $0 SO SO 
MRCFX MUlti Rate Center FX SO SO SO $0 

DBX TolI·Free Toll-Free Numbers SO SO SO SO 

DBX TOil-Free DA Toll -Free Dor Assrsl SO $0 $0 SO 

Total Charges $0 SO 

DataNoice Service Summary 

10. Total Charges for Services and Features (charges do not include sales tax if applicable) 

Other Charges I I I 

Initial Here _nf~_=-__ 
Date 1-11~71 

NRC MRC 

Grand Totat all Charges for Dedicated FaCility # 1 $100 $1,050 

Page 3 of 3 
OBX FOF F1 COO 

354696-Harambee Charter School .xls 
BX Contract Package 071504 
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SNiP Business Service Agreement (8XA) 

Customer Agreement 

This Business Service Agreement (BXA) (together with the other documents referenced herein, the "Agreement") is 
entered into effective as of (the "Agreement Date") between the undersigned customer (whether 
capitalized or not, "You", "Your" or "Customer") and SNiP liNK, L.L.C " a New Jersey limited liability company, and any 
other affiliate providing all or part of the Services (as defined below) under this Agreement (whether capita lized or not. 
"SNiP", "Us", "Our" or "We"). This Agreement consists solely of the following parts: (1) thiS Customer Agreement, (2) the 
SNiP General Terms and Conditions; (3) any applicable Tariffs (as defined below); and (4) any SNiP Service Contract, 
SNiP Service Order Forms and/or Service attachments ("Order Forms(s)") in effect from time to time. Under thiS 
Agreement, SNiP agrees to offer, and Customer agrees to purchase the Services identified in the applicable Order Forms 
listed below: 

• Business Service Contract 

• DBX Facility Order Form(s); for Dedicated Voice and Internet Services 

SBV Facility Order Form(s); for Switched Voice Services 

DBC Facility Order Form(s); for Colocation Services 

• DBA Facility Order Form(s); for Hosted Application Services 

CUSTOMER ACKNOWLEDGES THAT IT HAS READ, UNDERSTANDS AND AGREES TO THE TERMS AND 
CONDITIONS OF THIS AGREEMENT (INCLUDING THE ORDER FORMS AND ALL OTHER ATIACHED 
DOCUMENTS) . THE PERSON , WHOSE SIGNATURE APPEARS BELOW, WARRANTS THAT HE/SHE HAS FULL 
AUTHORITY TO ENTER INTO THIS AGREEMENT ON BEHALF OF THE CUSTOMER. ACCEPTANCE OF 
CUSTOMER'S ORDER FORMS AND DELIVERY OF SERVICE SHALL INDICATE SNIP'S ACCEPTANCE OF THIS 
AGREEMENT 

SNiP liNK. L.L.C. 

JC'~ 

1 OO-A Twinbridge Drive 

IqlS-1 Pennsauken , NJ 08110 

-J1-D'7 
~~~~~------------------------------Date Authorized Signature 

Type or Print Name, Title Type or Print Name, Title 

Revision 052605 Page 1 of 6 
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SNiP Business Service Agreement (BXA) 

General Terms and Conditions govern the provision of SNiP's Services 

1. Delinitions: CapitatlZed terms shall have the lollowlng meanings and/or the meanings 
provided elsewhere In the Agreement 

t I "Aftiliate ' rreans an entity which d'ecUy or indlreclly controls, IS controlled by, or is under 
common control with Ihe party, where "Control' rreans common management. or direct or indirect 
ownership at mOle than filly percenIISO%} 01 the voting equity 01 the party 

I 2 "Agreerrenl" means lhe Customer Agreement. these General Terms and Conditions, any 
Order Forms or exhibits, and iSIy other documents relelenced herein and incorporated by relerence 

I 3 "Contllbutory tntegrated Services' means any SNiP tocal, tocat loll, tong distance, calling card, 
toll tree, 01 Inlernationat servICes oHe~ or made avaitable by SNiP under this Agreement. to Which 
Cuslomer subscribes dunng the Term 

I 4 "Contllbutory Service Usage Charges' means all usage charges associated With any at the 
SNIP Conlrlbutory Integrated Services, calcutated prior to the applicallon 01 any discounts, exctudlng 
all T axes or AdditKlnat Charges, charges associaled with speclat leatures, Equipment (whelher renlal 
or purchase) dlreclory assistance operalor seMces and any other access charges lincluding, bul not 
Ilmiled to carrier uOlversal servICe charges and pre· subscribed line charges}, installation activation 
maintenance nonrecurring charges Issued credits , uncollectlbte Customer charges, pass-through 
charges and any olher charges expressly excluded In lhe appticable Order Forms 

I 5 CuSlome( or You" means the person or company subscribtng to our Services and With whom 
we have entered into this Agreement This includes a person or enllty we reasonably bet,.ve is acting 
with the aulhorily 01 knowledge ollhe person or enl ity whose narrre is on lhe account 

I 6 'Customer Conlenl' means all te,t, words, names, likenesses, trademar1<s , togas, artwot1<, 
graphics, Video, audio, HTML coding, domain names, Image maps, links. soltware applications, 
InlormatKln, communicatKJOs, or other content 01 Customer that reside on any SNiP EqUipment or is 
Iransmilled by or through Customer using one or more 01 SNiP's Services 

I 7 'Customer Equlpmenl" means any equlpmen\. sottware or other lacllities provided by 
Customer 

I 8 'DSL' means d'lital subscriber tine service 

I 9 "Oelautt" means (I) Cuslorrre(s ladure 10 pay any ln\lOice and such laiture remains uncorrecled 
lor len (to) days alter receIpt 01 wri"en nollce Ihal a payment is pasl due: (il) Cuslomer's lailure 10 pay 
any advance payment or depoSlI or 10 proVide any payrrrent assurance required herein when due, (") 
Customer s vlOlallOn 01 any app~cable laws, stalutes, ordinances, codes or olher legal requ irements 
wilh respect 10 any Service Ihal are not remedied within len (1 O) days aller wrillen no lice Ihereol lor 
such shorter periOO as may be requlfea by law or SNP's usage policies}: (iv) either party's lailure to 
pe~orm or observe any malenalleom or condilion 01 IhlS Agreemenl lather Ihan paymenl lerms} and 
suCh lailure remains uncured lor more Ihan Ihl~y 130} days from Ihe dale ollhe olher party's wrillen 
notce or (v) either pa~y becomes Insolvent 

I 10 "EqUipment" means any equiprrrent. hardware , roulers or other lacililies provided by SNiP in 
conneclion wilh any SNiP ServICe 

I I I 'F orce Majeure E vent' means an unloreseeable evenl (olher Ihan a laiiure 10 comply wllh 
paymenl or securlly obligations) beyond Ihe reasonable control 01 a party, neluding, Wllheullimilation: 
aCIS 01 Goid, fire, e'pIOSlon, vandalism, cable cuts, slOrms or olher Similar calaslrophes: any law 
order regulallon diracllon, acllon or requesl 01 Ihe Uniled Siaies governrrrent. or 01 any olher 
government including slale and local governments having lurisdielion over either 01 the parties, or 01 
any department agency, commiSSIOn, court, bureau, corporalion or other inslrumentality 01 any one or 
more 01 said governmenls, or 01 any civil or military aulhorily: nalional emergencies, acls ollerrorism 
Insurreclions, nolS, wars, or strikes, IockoulS, wor1< sloppages or olher labor dlspules or diHicullies 

I 12 "Inilial Term' means the perioid 01 lime Ihal Ihls Agreemenl is in eHeel as described below 

I 13 'Inlernel Servicels)" means lany Inlernel Service oMered by or Ihrough SNiP lor liS aHlliales} 
Irom lime to time, or connectivlly 10 the Internelle g , Tl. OSL, SDSL, ISDN or Dial·UP Access} and 
relaled services (e g domain name registrallon and email accounls) as shall be idenlifled on SNiP's 
Dedicated BUSiness Order Form 

I 14 "Insolvent' means the occurrence 01 any 01 lhe lollowing evenls, Whereby either party Ii} 
becomes or IS dectared insolvenl or bankrupl: (il ) is lhe subJecl 01 any proceedings relaled to ils 
liquldalion, insolvency or lor Ihe appoinlmenl 01 a receiver or similar oMicer lor d: (ill l makes an 
asslgnmenl tor Ihe benehl 01 all or subslanl ially all ol lIS credllors , or (iv) enlers Into an agreemenl lor 
the compoSllion e,lenSIOn or readluslment of all or subslantially all 01 ItS obligations 

Revision 052605 

1 IS "PoliCY" or "Policies" means such policies as SNiP may pulln place and be modified Irom lime 
10 lime, including but nol limned to the SNIP Nel Abuse Policy, currently sel lorth al 
htlp /Iwww SNiP,nel 

I IS "Renewal Term" means any period oitirrre lollowing the IMiai Term as described belOw 

I 17 'SeMee(s)" means as tI1e case may be, lelealmmuncations services and/or Inlernel Services 
ordered by you usu'O a SNiP Ordel Form and accepted by us. as weU as any Equipment. lacililies, 
progranmng or SOftware, and oandwklth we provide. SNIPs ServICes do nol include any special 
acooss tktull5 01 Olhel selViCeS reQul~ 101 lhe use 01 tI1e SNiP's Services, unless specifically 
idenlilied as an obligalion 01 SNiP on any Order Form 

I 18 "Specilicalions" means Ihe SNIP lechnlcal and/or pertormance slandards sel lorth In any 
applicable SNiP TarlH and Productlileralure 

I 19 'Service Term' shall mean the term 01 any Service as sel forth in Ihe BUSiness Service 
Conlracl 

I 20 "T anHls), rrreans any laliM filea by SNiP (or ils aMiliales) WlII1 tne Federal Com/ruIlICatrons 
CommiSSIOn or any olher regulalory inslilulion. "any Service ol1ered by SNiP under a TanH is or 
becomes delarilled al any lime during lhe Term, relerences hrero," 10 SN<Ps 1311115 shall be 
conslrued 10 be relerences to any Service Guide (herein so caled) tnaI replaces \he Tan" as such 
Service Guide may be revised Irom Ume 10 time by SNIP 

121 "Taxas and AdditIOnal Charges" means any and all applicable lederat , slale, local Of lore.gn 
use, excise, sales, gross receipls or priVilege la,es, charges or surcharges (however deSignated), 
value-added and 01 her laxes, levies , surcharges, dulles, lees, pay·phOne serVIce provider 
compensalion or 01 her lax·relaled surtharges, chargeable 10 or againsl SNiP because 01 any Service 
prOVided 10 CuSlomer, including any charges mandaled or Imposed on SNIP by regulalory agencies 
or others 

122 "Term' means any Inilial Term or a Renewal Term 

I 23 "Usage Commilment" means Ihe minimum monlhly usage commllmenl sel lorlh in lhe 
Business Service Conlracl 

I 24 Other temlS used herein shall have lhe meamngs ascribed herein, or in any documents 
relerenced herein 

2. SNIP Responsibilities SNiP agrees to provide \he Servlals and/or Ihre SN,P Inlemel 
ServICes as Onlerod Dy you and ralaled EqUipment nece~a'Y lor Implemenllll'l \tIOse SerVICes as sel 
Iorth herein SNiP may subslltule SUCh Ilems so Iorlg as lhere is no malenal1y adverse change In 
luncllOnalily SN P sha~ nol De responsooie for cablng 10 COMIICI equlpmenl "01 prOVided by SNIP·lo
SN~ Services Q/ any rnsrde wirlog necessary lor the proper Installation 01 the ~ulpmenl SNIP may 
subconlr 110 IhIIl! paMles for the Sel\'lC8s provided 10 You, bUI such subconvac,1I'l snal nol relieve 
SNiP 01 ils obligations hereunder 

J. SNiP Deliveryllnlemel SelVice. 

J I Loop I POll SerVICe Famoly SN,P does nOl p!ovode Equ.pmenl 10 the CUSlOfMr onoer a 
Loop/Port DeliveryMlernel ServICe Customer Il9rees 10 pfovxje liS own ledWcaJ suppor! 10 
inlegrale Cuslomer-provoded eqUtpm8nl 10 the SNIP _lIOn, SNiP WI. nol provide on-Sila 
lechnical suppon. StiiP can provide lechnical 01 Inlegl atlon suppon at lIS tIIen curtenl faleS and 
charges, Customer will mal<e soliware or lirmware upgrades il deems necessary lor Equipmenl to 
provide Service (al no direcl cOSllor lhe license or olher righls) 

3.2 Ready Sf"';C. Family Upon seleclion of IhlS Oeliverynnlernel Service Family, SNiP s 
Equipmenl will be inslalled and maintained by SNiP (or SNiP's subconlractors) 

33 Cuslomer warranls and agrees Ihal ils use 01 SNiP's Oeliveryllnlemel Services will be primarily 
lor business purposes by Cuslomer, its wholly owned alfillates, slaH or consultants pe~orming work 
lor Cuslomer" Any Ihird party IraMic IS prohibited . excepl Cuslomer may hosl world wide web siles on 
ils own behalf, but may nol send any posling (including e-mail) Irom Ihallhird party back 10 SNiP s 
Networ1< or Ihe Inlernel through lhe Services SNIP's Inlernel Services are nol provided lor use by 
Customer to in lum provOle 01 resell Inlernel access to any 01 her party Any allempl 10 provide or 
reselt Inlernel access wifhOutlhe express wnnen consenl at SNiP is in violalion ollhis Agreemenl and 
may resull in immeidlale terminal ion ollhe Inlernel Services wlthoul no lice or relund Cuslomer may 
Upgrade a SNiP-provided Inlernel Service al any lime during lhe Service Term by agreeing 10 pay 
any and all lees and charges assclCIalea wilh Ihe Upgrade As used herein an 'Upgrade" means an 
increase 01 Inlernel Bandwidlh Of a Change in lhe mill 01 Services provided by SNiP wilhin lhe same 
Service Fam~y Cuslomer may arrange to Iransler an Inlernel Service 10 a dillerenl service Iocallon 
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SNiP Business Service Agreement (8XA) 

by paying a 5500 Iransler lee and execuling a new Order Form having a new Service Term equal 10 
or grealer Ihen Ihe pnor Service Term lor Ihe Iranslerred Service 

Tenm The "Initial Term' (herein so called) 01 Ihis Agreemenl shall commence as 01 Ihe 
Agreemenl Dale and conlinue lor !Welve (12) monl~s unless specified oihefWlse in lhe a"ached 
Business Service Coniraci Unless lerminaled by ellher pany as provided below. Ihis Agreernenlwill 
aulomalically renew aller Ihe Inllial Term lor an addllional one (1) year renewallerm (Ihe "Renewal 
Term"). and lollowing Ihe millal Renewal Term. lhe lerm 01 Ihis Agreemenl will continue on a monlh· 
lo-monlh basis (each a "Renewal Term'). unless in eilher case. eilher pany gives Millen nollCe 01 
lermlnallOn alleaslihiny (3D) days prior 10 lhe end ollhe ihen currenl Term Cuslomer agrees 10 pay 
a 15% surcharge on all Oeliverynnlernel ServICes during the monlh-Io-monlh basis Renew Tenm As 
used herein. "Term' relers 10 Ihe IMial Term and any Renewal Tenm Nolwllhslanding Ihe foregoing. 
Ihe Business SeMce Contracl may sel lonh a Service Term lor Ihe relevanl Service fhal dillers lor Ihe 
Term of Ihis Agreemenl Unless sel foM otherwise on the Business Serv~ Conlracl. Ihe minimum 
ServICe Term lor each ServiCe shall be !Welve (t2) monlhs "any ServiCe Term eXlends beyond Ihe 
Term ollhls Agreemenl. Ihe dehvery and use of Ihe ServICe will continue 10 be governed by Ihe terms 
ollhls Agreemenl 

Tenmln'lion Delaull: Ellher pany may lerminale Ihls Agreemenl upon: (i) wrillen nollce 10 Ihe 
olher party provi(led Ihlny (30) days prior 10 Ihe end ollhe Ihen currenl Imlial Term or Renewal Term: 
or (II) upon any Oelaull nOI cured Wllhln the applicable cure pened ThOse Sec"ons Ihal by Iherr 
nalure SUrvive lermlnallOn or expiralion of Ihis Agreemenl. Including Ihose Seclions enlilled Cuslomer 
Obllgalions. No Warranlies. Usage Indemnily. Limlla"on 01 Llabilily. Use of Software. and 
Miscellaneous. shall survive lerminalion or expirallon ollhe Agreemenl irrespecllve ollhe reason for 
terminatIOn 

Effects of Tenmination: 

61 In add ilion 10 any legal or equilable remedies available 10 SNiP. in Ihe 
evenl of any lerminalion of Ihe Agreemenl pnor 10 lhe end ollhe I",lral Term 
(or an Inilial Service Term). you shall pay 10 us a lermma"on charge equal 10 
lhe grealer 01 (I) one hundred percenl (100%) of Ihe monlhly Service charge 
lor each Service. or any unmel Usage Commilmenl rem~"'ng for lhe 
unexpired portion 01 Ihe Inillal Term. and (ii) lilly percenl (50%) 01 lhe 

monlhly base pnce lor each SeMce lerminaled lor each monlh remaining in any Renewal Term. II !he 
evenl of lerminalion occurs in a Renewaf Tenm Failure fa provide bofh I'ITilien noliCe and lhe 
paymenl 01 Ihe lermlnallon charges Will nol lerminate Ihls Agreemenl and you will conlinue 10 be 
responsible lor all paymenls lor Ihe Usage Commilmenl lor Ihe Services unlll such lime when bolh 
requ((emenlS have been mel. You 1'1111 nol be liable lor lermlnalion charges lor Services II: (i) Ihe 
lerminaled Serv~e IS replaced wilh a new Service wilh al equal or grealer value Ihan lhe sum ollhe 
balance ollhe ()(iglnal ServiCe exCluding local T a-iff monlhly recurring charges. or (il) Ihe lerminallOn 
IS by reason 01 a SNIP OelaulllhallS nol cured wilhin any applicable cure period 

~ 
6 2 We reserve Ihe right 10 suspend or disconlinue fhe Service wilhoul 
nolice wnllen or oihefWlse: (i) any1ime we have Ihe rig hi 10 lermlnale Ihe 
Agreemenl. Including upon any Cuslomer Delaull: (ii) whenever required 10 

I I proieci our nelWork or locihlies. (iii) whenever lhe SeMce is used lor illegal 
~ purposes ()( olherwise in violailOn 01 our usage polcies as currenlly sel Ionh 

on our Web slle (hllp;/IWWI'I SNiP nel) and as policies may be modified by us 
Irom ime-Io-lime. and (iv) II we deem il necessary in order 10 comply wilh appltable laws or 
regulalKlns Upon any Cuslomer Oelaull. expoallon or lerminalion 01 Ihis Agreement you agree 10 
promplly surrender any Equ'pmem 10 us '" Ihe same coMlllOn as delivered. reasonable wear OIlly 
e,cepled "any Equlpmenl is nol so surrendered in good order and repair you will be charged 
accordingly Notwilhslanding Ihe loregolng. you funher acknowledge and agree Ihal upon any Delaull 
or lermlnahon 01 Ihls Agreemenl we may relake possession 01 any such Equipmenl (belore. during 
and aller acllon 10 recover sums hereunder). In wr>ch case you shall proVide us wilh lull and free 
access 10 such Equlpmenl provided lor Ihis purpose 

63 We reseNe Ihe nghllo assess a cuslomer any and all cosl SNiP has commilled 10 on behalf 01 
the cuslomer. in lhe evenl 01 a cuslomer's early lermlnalion or reducllon 01 a conlracled lerm These 
COSIS shall e,Iend 10 bul nol be Ilmlled 10 any conlracled service fees enlered Inlo by SNiP wllh Ihim 
panles or sullconlraclors 10 provision or suppon a cuslomer s SNiP conlracled seMce These coslS 
Will encompass any early lermlnalion lees monlhly lees or olher lees Imposed buy conlracled Ih,rd 
panles Ihal SNiP remains libel for aller a cuslomer s early lerminalion 01 a conlracled lerm or Change 
10 Ihe lenglh of a cuslomer's original conlracl The cuSlomer IS required 10 pay SNIP in M lor any of 
these coSIS allhe lime 01 lermlnalion or change In conlracllenglh SNiP 1'1111 addilionally require Ihe 
cuslomer 10 pay any and all finance or collechon charges Incurred by SNiP in Ihe collechon lrom Ihe 
cuslomer 01 any Ihird pany lees 

7. Billing and Payment: 

7 I As i1r1 ''''~al maner yeo agree 10 pay all applICable SCI-up lees 
depoSlIs ()( OUICI cnarges for any exlerlSlOn of any requmed cijcull 10 !he 
a~p'rcab lo SNIP "",nl ·u~pr.sence [POP") (""'.fhor by SN or an thlra pMy 
proVIder) ana/O/ any Oilier IMI,d pany r:har9os and our Insta;lallOn 01 Ine 
51!rv~e as ">01",(\ upon OUt a:ceplance 01 YO'" OnIer Form E,tepl lo 11111 
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case 01 Oelauh by us all sal-Up fl!lls are non-refundable. We reserve the rghllO Gelay acbval>Oll of 
lhe SelVlCes 10 you ~ 1118 Inilial depos'l sellorlh In the Oeposlt Paymenl Form IS nol paid wnl!fl due 
Usage Commnmenl and regular b~hng !Mil begin as early as !Nee (3) bus<ness days IollOwIIlQ lhe 
buSIness day thai a th~d party prOvided cltctJll t>e1Ween yoor Slle aoel IJle applICable SNrP POP 15 

complele and activated by !he Ihilt! p;JI\y provdet'. and SNiP delem1lnes ihat !he UCUIt has been 
activ31ed If any such OItulilS acuvated pelOt 10 Ihe I((SI day 01 any monm at cn.lrges and lISSOOaled 
U&age Commllmenlli for !he paltlal monlll shalt be ptOlated and the SaMe. Term s/IaIl begin on firsl 
day 01 Ihe fust calernlar monlh follOWing actlllallQn MoolhlV tharlJes lor SNrP ConlnbulOry Usage WIll 
Degln on lhe dale ~alrlC tOmmences on IJle SNIP nerv.or' IOf lhe purposes of measurrllQ usage Md 
assessing regulalory lees as required by Ihe relevanl regulalory agencies 

7.2 You agree 10 pay lor 51!rvlces JlIOv~ by us al lhe applicable rales arid c"arges set lorIM In 
Ihe Business SeIVIce Contract and !he Order Fonn(s) You will be billed man,"'y Of quane,ly as 
provided in lhe applICable Ortler Form Paymenls I!re due wilhin lwenly (20) days lhe dale or SNIP's 
InvoiCe. InvOoCes wlllincluoe file periOd S ServICe lees ConlribulOry ServiCe Usage Charges and any 
Usage Commltmenl fees as descnbed herem 

1 J II aull10lllw by yay lhe amounl o\WO shaM be charged 10 your credll card Of aUlomaocany 
df!(lUCled lrom your bank accOynl on the ow dale stated on IflO InvoICe. WllhOul prlOl "Ollce or 
consenl each "me an 1n>01C.e IS aue IF YOU CHOOSE Tl11S OPTION. YOU AGREE THAT WE MAY 
CHARCE YOUR CREDlr CARD FOR SERVICE WHEN YOUR LIMIT HAS BEEN REACHED THIS 
PRACTICE MAY RESULT IN YOUR CREDIT CARD OEING CHARGED MORE THAN ONE liME IN 
A MONTH "yOlir cred.1 Caro lS ,nvalid Of paymenilS not made by \he iSSUflr at yeor Cledll cartl allhe 
"me lhal a charge IS aliemplDQ you Will nol be able 10 use 001 ServICes UIltil your actOunl IS pad In 
fUll 

A I ~ fee In an amounl of 1 5% per month (or Ihe maximum rale penmilled by law) will be 
charged on all outslanding invoiced amounls nol paid wilhln thiny (30) days 01 
Ihe dale of SNiP's invoice. Taxes and Addilional Charges nollncluded in Ihe 
qUOIed rales for Services. bul will appear as separale line Ilems on lhe 
invoiCes and you will be solely responSible lor Ihe payment of all such Taxes 
and Addllional Charges. If you are exempllrom a panlCular Tax or Addilional 

e. you musl pay lhe Ta, or Addil,onal Charge sel forth In the monlhly Invoice unless you 
provide uS wilh a valid exemplion certiftale We may also adiuSI prices or impose Additional 
Charges 10 recover amounls we may be required by govemmenlal or quasl-govemmenlal aUlhonl,es 
10 collect Irom or pay 10 olhers 10 suppen slaluUlry or regulalory programs (e g . Universal Service 
Fund) during lhe lerm of Ihis Agreemenl 

7.5 Upon O\JI requesl. you <!!lree to pay us our reasonab~ elpense$ (tnCludlllg any lees and cosls 
associaled a!tomers ~r tOlleelion agenellls) Incurred 10 e/1101t"'9 ~ur "'lhiS un~er Ihis Agreemenl II 
you cancel serviceS befole lhey are siar1ed you fU11l1er <!!lree 10 pay aN non-relundable cosls Ihal 
SNiP accrued dunng !he provlStOning althe o:anceled servrce(s) 

7.6 If you have a dispute aboul an invoice or believe Ihallhe inVOice is In error, you musl nolily us 
in wriling Within fony-five (45) days ollhe dale ollhe invoice. or will be deemed 10 have waived Ihe 
dlspule. You remain responsible lor paying Ihe undispuled portions ollhe invoice by Ihe due dale. 

a Credit, P;yment Assullncu. YOU aulhOrile us to aSk consumer andIor Commerolaf 
repoltlng agencres Uade ref rences 01 banilng Insbluuons 10 furnish us With emplOymem and/or 
cledllinformauon You also consenllO OIIr periOd( rechetl.1r11l ollhos Ultormalron and 10 oor report.ng 
person.1l aneIIor business paymenl and cred. hlSlory 10 lhe apPl'OIlnale age",le~ If you believe illal 
we ha,e reporled tnaccurale UllouTliltlOll aIlo1Jt your accouol 10 a cOIlsumer ,epenlng agency yQ\J 

may send us a wntten nolICO describing !he Specilic Inaccuracy As sel fonh rn lhe Oeposl l Paymanl 
Fonn we may requore Ihal you mal.e an Olltla! depoSlI ()( we lnay sel a servICe IIm'l before we 
eSlaol,Sll ()( rna,nl31fl ServICe lor you The depoSlI WI~ be held as a parual guaroolee of paymenl aoel 
cannot be used by you 10 pay your bm or delay payment Unless OlhOfWlse reqUired by law, depoSlIS 
may be m"ed Wllh Olher lunds and wUt no! eam !'terest We may reqUJl! you 10 Ircroase you. depoSit 
al any lime 10 rerleel yoor eSllmaled rtOnllUy chatges aoel we WIll base !hat increase on your actual 
use ~I the ServICes or on our reevalua~n 01 your abUlly 10 pay YOU may ask us to neevalua:e your 
depoSIt on an annual baSlS. which may rasull In a parll.1 ()( !Olaf relund 01 Ihe deposil 10 you or a 
Oedll to yoU! account II yoo are In Dolaull or m,s Agreem<lnl15 (ermlnaled. we may. wllhoul nolice 10 
you apply any dtljlOSll tawanlS payment 01 charges tiue Aller approXimalely ninely (90) days 
10lklWlng tenmlfllllJon 01 thiS Agreemenl lhe oalal1Ce 01 any oepo'ill or Olher credllwill be relumed 10 
you al your lasl known address 

Additional Customer Obligations 

9 I You agree tnal you will (I) nol use (or permll other.; 10 use) lhe Services lor any unlawful or 
alloSlve purpose ~r ro any way !hat damage-s our propeny OIlnierlerns ",, 1/1 or disruplS OU! syslem or 
Olher use,s or Inat am In any way unlawful flaudulenl or allUSIve or tlarasSing. Including ttul nol 
1I",1ed 10 obla,n"1jJ or atiemplU19 10 Obtilln SQlVIce by any rauau nl mean. or aa,rco wlln >n~IIO 
avoid PDytrenl; accossillg . a Jeong. Of destroy"'ll IOformalKln of one at our olhtlr tUSIOmefS by any 
lraudulem means 01 aevlce QI allempbng to do so 0/ IIlaI Inlnnges upon at'IO!her', Inlelleclual 
propeny roghlS; or lllal otherwrse COIISiIIUIe5 network abuse (. ) use the ServICes In aIXordana: Wllh 
ana ilbiOe by all appl cab1e laws regulatIOns. and 51,., s usage poICIf!S of/ler rtJJe5 Of general 
appIlcallon lhe lerms 01 any sonware lanse <!!lreemenllhal may accompany any sollware p'ovided 
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SNiP Business Service Agreement (BXA) 

by us Cuslomer shall be solely and exClusively responSible lor any ollhe foregoing , alf of which 
conslilule misuse of SNIP's Inlernel Services 

9 2 You ful1her agree Ihal you wilf (i) prepare your sile lor any Equipmenl before Ihe requesled 
Serv>ee sian dale , (il) provide reasonable access lor us 10 inslalf and mainlain any Equipment; (iii) 
surrender Equlpmenllo SN,P upon any lerminallon 01 any Producl or Serv~e or Ih,s Agreemenl. or al 
olher limes on SNiP's requesl. (IV) be responSible lor any Cuslomer Equipmenl used wllh Ihe 
Se~es and reimburse us II such Cuslorrer Equipmenl causes any damages 10 our nelwor1t or Olher 
faCililies, (v) plDvide securlly lor Equipmenl as reasonably required by us; and (vi) be liable lor 
damages 10 SNIP's Services, network or olher facllilies. caused by Ihe negligence or wiUlul aclS 01 
your Officers, employees, agents Or conlraclors; or for loss Ihrough Ihell or vandalism 01 Equipmenl on 
your premises; or violalion of lhe lerms ollh,s Agreemenl 

9 3 You acknowledge Ihal Ihe Services may require you 10 provide suilable space lor Ihe 
placemenl 01 our EqUipment You agree nOI 10 permll or assist olhers 10 use Services lor any 
purpose olher Ihan Ihal for which Ihey are inlended: or lamper wilh, adjusl or repair Ihe Services. In 
Ihe evenl of such alleralions, lamperlng , adluslmenls or repairs by you, we shall be complelely 
released Irom any lIabllily or obligation (including any warranly or indemnily obligalion) 10 you relalive 
10 Ihe Services, any manulaclurer warranll€s will be voided, and you shalf be liable 10 us for alf COSls 
or damages we incurre 

94 Virtual Phone Syslem (VPS) LAN Requiremenls for IP Phones: SNiP 
makes no claims neil her wrinen nor implied as 10 Ihe readiness of Cuslomer's 
Local Area Nelworl< (LAN) 10 carry Virtual Phone Service (VPS) 10 IP Phones 
and olher Vo~e-over' lnlernel-Prolocol (VoIP) devices 10 be inslalled on 
Cuslorrer's LAN as reqUIred lor Ihe delivery of purchased VPS servICes 

Cus r acknowtedges receipl Of SNiP's VPS LAN Requiremenls lor IP Phones documenl which 
delal s lhe physical and pertormance requiremenlS being imposed on Cuslomer's LAN_ Cuslomer 
agrees 10 allow SNIP 10 perlorm a LAN AssessrTl€nl 10 delermlne Ihe VolP readiness 01 Cuslomer's 
LAN, From Ihe resulls of IhlS assessrTl€nl, SNiP Will eSlabllsh, documenl and communieale 
requllerrenls 10l a lIIN upgraoo (II any). CuSlorTl€r agrees at 1he1f expense to m~ke Ihe required 
upgraoos (II anyllo lnelr LAN II CuslOmer lalls 10 make LAN upgrades, SNIP reserves Ihe rlghllo 
cane I re-piICe or r~hedu the VPS services oullined ,n Ihe Fac~IIY Order Formls), CuSlorrer 
iJgr~ lhalln Ifle event CU510mer lails 10 make Cuslomer LAN VOIP ready CU510rrer Will 100eil all 
Non-Recurring Charges (NRC) oullined In Ihe Facilily Order Form(s) and may be sublecl 10 
lennmallon fees outline In Ihls agreemenl 

~ 
95 SNiP relains all righl. liI~, and inieresl in Ihe Equipmenl Customer 
agrees 10 provide twenly-Iour (24) hours per day, seven (7) days per week 
access 10 lhe Equipmenl (wllh escort il required by CUSIomer) by SNiP 

I designaled Individuals Cuslomer's lailure 10 provide access will suspend any 
Service level guaranlees dUring such lime SNiP may authorize CustorTl€r 10 

ope quipmenl cablnels lor appropriale rouline and emergency reasons Cuslomer shall relain the 
nghl 10 dlsconnecllhe EqUipmenl Irom ils Local Area Network al any lime SNiP reserves Ihe r~hllO 
snul 001/0 the EqUipment al Cuslorrer S lcXaliOfl In acCordance wllh SN,P's emergency operallng 
procedurC$ UpOn nollfca1JQn 10 CtlSlOmer Upoo lermlnahon Ol explrallOll 01 Ihe Order Form or 
ServICe Term CUSIOl1\el agrees 10 rel",n EqUipment as o~ecled by SNIP or 10 allow SNIP 10 remove 
~qulpmenl, provraed. howe.-er you acknowle<lge and agree lhal we may rela e possesSi()f1 01 any 
sue" EQUIpment (before ounnq and allfr acli011 10 recover sums nereuOOer) In whcn case you sha,1 
provide us wilh lull and Iree access 10 such Equipmenl provided lor Ihis purpose 

96 You agree 10 keep Ihis Agreemenl confidenlial and nollo disclose Ihe pricing or olher lerms 10 
any lnull pany 

9 7 You are responsible lor all usage, inclOOing unaulhorized usage, ollhe Services SNiP will nol 
be responsible lor any fraud or misuse of lhe Services, inclOOing bul nollimiled 10 calling card misuse 
or Iraud II any Services are Iraudulenlly used, you musl imrTl€dialely nolify us and provide uS with 
Ihe documenlalion and Inlormalion we requesl (including alfldavils and police repons). Once you 
notify us 01 Iraudulenl use, II may be necessary lor us 10 inlerrupl your use of Ihe Service You agree 
10 cooperale wilh us in any Iraud invesligallon and 10 use any lroud prevenllon measures we 
reasonably request. F arlure 10 provide reasonable cooperailOn may resull In your II~DII,1y lor any 
addllional Iraudulenl usage. SNiP also reserves lhe righl 10 suspend ""enuplor rnSlnct Sen/Ices , 
wllhoul nolice 10 you , if we suSpeCI, wllh or withoul nol~e Irom you, any use 01 Service, whelher by 
you or any olher pany Ihal IS III SNIP s sale opinion deemed 10 be In violalion 01 Ihis Ag,.,emenl, 
Iraudurenl. Illegal or In any way a miSuse 01 the Serv~es 

98 II reporting obllgalions or reQuiremenls are Imposed upon SNiP by any Ihird party or regulalory 
agency In conneclion wilh lhe use ollhe Serv'<:8s by Cuslomer (or liS ena users). Cuslomer agrees 10 
assisl SNiP In complying Wllh such obligalions and reqUiremenls, as reasonably required by SNIP and 
10 hold SNiP harmless lor any lailure by Cuslomer In IhlS regard 

9 9 Cuslomer has read and agrees 10 comply wilh SNIP's Nel-Abuse Policy as cu"enlly sel lorth 
on SNiP's Web Slle (hnp:ltv.ww SNiP nel) and as the Poliey may be mooilied by SNiP SNiP WIll posl 
any modtrK:alion on ilS web sile Any conlenl (including Cuslomer Contenl), malerial. message or 
dala made available or Iransmmed Ihrough Ihe Service, wherever il is senl Irom, viewed, received or 
relr~ved Ihal IS In violatIOn 01 any local, slale, lederal. lorelgn or inlemational law, regulalion or 
Irealy: lhe Policy, or any communlly slandard or accepled Inlernel policy IS prohlblled 

Revision 052605 

9 10 Customer ackl'lOW1edges and agrees Ihat SNIP does nOI monilor or conlrol Cuslomer Conlenl 
or Oil1er InlOrmafOn rSSldlnq Oft lIS Equlpmenl OIltanSmllleG tnroogh ilS Services, or on liS nelv.Qr1<, so 
use 01 any CUSlomer COIllenl or Oiroer InlormalO'l oblll1Oed Ihrough Ihe SNiP's ServK:es, EquiprTl€n\. 
nel'WOll< 01 OlhefWlSe over the In!ernel. IS 31 !he CUSlomers risk. SNIP shall have no Ilabllily or 
reSjlortSibt~ly for any CUSIOtnef Conlenl wnatsoevel (IncludllY,), ... Ihoul [,",llaIiOO. any losses or 
damages Irom Iraudl. and CU"..tOtnef assumes luU re5portSlblkly and Ilabllily for use 01 any Cuslomer 
Conlenl.ndJo( use 01 rls Customer WebSilels), InCluding, bul OOlllrlllled 10, any lunCilonalHy and us.e 
01 SNiP s tnlemel ServICes by any end user 01 CU5IOrner. IOCIOO<ng, Wllhoul atl allempl/ld or 
COfl1ll led Ifansacoons (Jnc:ludlnq convnerclil! IransacllOns) belween Cuslomer and end-users 
CU'SlOmcr lur1hel acknowledges lllal lhere IS no gUJIanlee 01 securlly or prIVacy on the Inlernal, and 
SNIP maltes no guar.ruee lnal Customers use 01 any SNiP IOlernel ServICes will be secure or 
ptlvale Customer mamlalf1S !un respoflSlbo'ly 10l all aspec;ls ol secunly, Includlf1g bul nol limlled 10. 
Il'(lIlItonng lor fraud ano olher ~legal uses 01 SNiPs ServlCllS VloiallOn 01 IhlS SectiOn may be 
deemed a matcr1al breilCh 01 !he !<greemanl iIfIII SNIP may Immedialely disable 01 lerm!nale any 
allecled Service wilhoul nolice 10 Cuslomer 

9 II Cuslomer represents and wananlS tnal ~) Cuslomer Is the owner valid ~nsee. or 
auihor1red user 01 !he CuSlOmer Contenl and each elerTl€nt lhereol (Ii) 1he use 01 the Customer 
Conlenl wll nol .,lf1Ilge lhe COPY'l!lhl "ada seoel trademark or olnar p!opnelary or Inlelleclual 
property nghl of any Illird pany or cOf1S~luta a delamaloon. Invasjon of privacy. or v~lion 01 anv nghl 
01 pootlCtly or oltler IMd party nghl. QII) Cuslomer Content complies wlUl at IeglslallOfl, rUles. and 
regulalJOf\S 01 all applicaoie ,ufiSdlCtiOf\S- (IV) Ihe CUSlomer Conlenl Is and WIll remain accurale and 
correcl In all respecls; and (IV) 10 Ine IlCSl 01 Its ,fII)W1edge CuslOmer Conlenl Slla'l be Iree Irom 
viruses, worms, Trojan ho~s and olher malicious cooe 

10 Prices: Compulation 01 Use: 

10 1 Unless speofi81l OlnelWlse tales and Charges for 1M ServICeS shall bO sellorth tne Iklsms 
Set.lCe ConVacl II flO ratC$ ale specrf.ed 111 !he Business Service Conuacl, rales Shall be delermlned 
accorDing 10 the 10loWInQ ordOr 01 pi9Cedence (I) Ina Order Form (U) IIie according 10 lhe price sheel 
In e~t!tf811/le lime 01 tne order (lilllne Tariffs We reserve the nghllO rrodl'llerms assOCIaled wlt/l 
exO'rallon, letmlnallon uan,'ly or tales 01 any soth OtlIer Form conSlSlenl v.\lh all applicable laws 
upon slxly 1601 days' Wllilen nollCe In lhe evenl 01 an Increase IfI rales you have Illil1y (30) days 
lrom Ihe dale 01 the eHecl InCt03Se 10 prOVide U5 Wllh a wrlnen requesllo ICfnunale Ina SeMCBS 
and rncur no lermlnallOf1 ~ablilY We may also moody Ollr pIlClls or disconllf1lJC 1lle Servocss upon lhe 
expiralion 01 Ihe applicable Service Term sel forth In Ihe Order Form 

102 Uness specified othe""'se 00 iIIT'I OtlIer Form, SNIP's rales ~nd C!\alges dO nOI iIlclOOe anI 
alafges assoc:ta1ed Wllh services provlded by olhers (.rICIU(ling wlhoul llmllallOn any lOCal atGeSS or 
Olher tn"" party seMCes) CUSlomer Is SOlely respooSible 101 all Ihud·pany Charges_ costs and 
e.penses assooaled wllh f!Ilo/ II'QnI.party servICe used In conneclion Ih SNP'S Servoces, IncIOOII'9 
wlihoul lmtaoon, any ilj)f1lcable monthly charges usage charges loslaHalXln Cha'll8S. flOIIorecumng 
chafges, ClOss<onoeclion charges. and~ applcable lermlnallortlcancellallon charges 

10_3 Dlsoounl percenlages are sellorth In Ihe BUSiness ServK:e Conlract II applicable, discounl 
percenlages for Order Forms wilh a Service Term grealer Ihan one (11 year are fixed, Renewals 01 
such Order Forms and lor all olher Order Forms wilh Service Terms 01 less Ihan one (I I year are 
subjecllo change upon sixly (60) days prior wrillen nolice 

11. Usage charges IOf Servas are based upon lhe tOlalllrre Ihal yOu use I1le Sarvoee, subjecl lO 
applicable bdhng Increments and iIIlY addllional charges which may apply Usaoo begins v.1len I/le 
called patty piC 5 up lhe reoe er as delem1lnetl by haidware answer SupeNimn Clwgeable IIII'O! 
Qfl(lS v.1len ellhar party hangs up. hlreby reloaslng lhe service cormecliOl1 Billing IflcrerrenlS are 
del rrnl/lI!d III accordance Willi lhe ralllS sellorth In lhe Order Form. or 1he rates and roarges sellorlh 
In our published rotes sel 10I1h If) our Talllls or ~Iandard rate Shool in eNecl al lhe Ume the 
Agreement. Ho~ever_ all calls are billed In bUlrng IflCremenlS and calIS whlcll I/1volve a rracllOf1 01 a 
blUIflg ncrerrent IMM be rounded up 10 the neXI whole billing werrenl In addillon II lhe compuilld 
call chaf!le$ Include a bacllOn of a cenl the Irac1lOnal cents will be rounded up 10 lhe 1'8.1 whole celli 
unless e.press slared olllerwlSe III an Order Form Of app4cable IilIO sneal 

f2, Usage Minimum: 

You Will purchase from SNiP Ihe Usage Commilmenl as sel fonh in Ihe Business Serv~ 
I du eilCh monlh 01 the Initial Term and any subsequenl Renewal Terms beginning in lhe 

lirsl monlh 01 lhe lnillal Term, or olher penoo(s) sel forth in the BUSiness 
Serw:e Agreement. II you fall 10 ~aUsfy the Usage Comrn<lmenl. in add Ilion 
10 iIII olher applicable c""'ges, you musl pay us the dillereoce between Ihe 
Usage ComrllolrnenJ and your aclual Conlrirutory Servo::cs Usage Cha'lles 
lor each conlracl rronlh (or ol/lel speclr.ed peood), e~her during lhe Inilial 
Term Ol any sub6equenl Renewal Term, In vmiCll you do nol achieve lhe 

U Service Provisioning, Changes and Mainlenance: 

13 I We will use reasonable eHol1s 10 provide Ihe Services by Ihe slart dales you requesled as sel 
lorih in lhe Order Form(s) We may make changes 10 Ihe Services prOVided thai any such change 
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does nol malenally adversely aHecl such Serv~es We w~1 mainlaln Ihe Services, as well as inslall 
ane operale any SNIP-provided Equipmenl al no addllional charge 10 you unless such charges are (i) 
specifically selloM in an Order Form an addendum, or applicable TanMs ("Rouhne Mainlenance"), 
(H) lor mamlenall{;e or repalfs by us whICh is necesSJlaled by unaulhOrlZed acls or omiSSIOns by yoo 
or olhers: or (iii) lor lechnical asslslance or sUPplOrt wilh respecl 10 any Cuslomer Equipmenl nol 
pro lOed Dr lIS W~ICh 15 usea In COIljlJl'lChOll W,1lI the SOrvlces IncllJdlng WllhOul ~mllallon, assislar'(:e 
in ccnneclilllJ lhe CUSlUmer EQIJOprrenl 10 aur EqUipmenl ar1d supOOI1m Idenblylng and/ol conecOng 
pt'obklms wll/lIn Ihe CuSlomer Equlpmenl E.cepi wllh respeCIIO Rou~ne Malnlenance, out slalldatd 
dispalch survol Chasge(s) 111 eHeeI aJ lhe !>rne Shdl! awy Wllhoul hmllll'fol lIle 101l'9o<ng, CuSllmel 
acknowkldges arlO llgrees IIItJI SN,P shall nOI be respIOllSIble lor cabloflg 10 connet! My CUSIOmeI 
Equlpmelll lor Olllel equlprt"enl 1101 provCled by SNIP I 10 SNiP Prooucts or Services 01 any lIlSi(le 
w"ing necessary lor lhe proper inslallalion ollhe equlpmenl 

132 Problems With Ihe Serv~es caused by any Cuslomer Equipmenl are your resplOnsibilily and 
you mUSI sllli pay lor Ihe Services, "we delermine Ihal any Cuslomer Equlpmenl is likely 10 cause a 
hazard or Service obslrucl,on, you a<Jree to eliminale such likelihood uplOn requesl We Wlil 
Iroubleshool dIfficulties caused by such Cuslomer Equipment uplOn requeSI al our slandard rales ane 
terms 

13 3 We reserve lI1e nghllo charge a cancellallon or rescheduling lee in Ihe e,enl (i) you cancel a 
Order Form (or any portIOn lhereo~ pnOllo me requesled ServICe 51 art dale: (il) you requesl a delay 
in Ihe 'equesled Service slart dale , or (III) you olherwlse delay our proVisioning ollhe Services 

134 We reserve lhe n9hl \() cancel re-pllce or reschedule an inslaliatlOn In lhe e,enl (I) aUf or aUf 
subcontraclor's lacilillBs can nol support lIle ordered servICE! (or any portion Ihereo~ : (ii) Ihe 
Inslallalion ollhe ordered service IS oulside 01 our servICe area, Ilil) reqUires nelwork Inlraslruclure nOI 
normally In,olved In Ihe design or pro,isionlng 01 Ihe Services or (IV) Cuslomer lalls 10 make 
Cuslomer LAN VolP ready lor VPS services 

14 Nolices: NOhces musl be in wrillng Any nolice 10 SNiP must be delivered personally 
ovemlght couTier registered or cer1iled mall 10 

SNIP liNK L L C 
100-A TWlnbndge Dri,e 
Pennsauken NJ 08110 
Alln Conlracts AdmiOlslralion 

We will send nollces 10 your bIlling address sel lorth on Ihe Order Form, or by Including II In your 
rroolhly 'WOICe NOI~es 10 you will be deemed g"en seven (7) days lollowlng lhe dale 01 our deposil 
Wllh Ihe U S poslal service 10 such billing address 

15 Addilional Terms Concerning DSL Service ProviSioning 

15 1 Cuslomer uriderslands lhal SNiP will make commercially reasonable eHorts 10 provision DSL 
However, prOVisioning 01 Service IS conllngenl uplOn Ihe availabil,ly 01 DSL capable local loops 10 Ihe 
Cuslomer's Iocallon being made available 10 SNIP "no such DSL -capable local loop is a,allable 10 
SNIP lhen ServICe will 001 be provisioned and il delivery ollhe local klop IS delayed, lhen provisioning 
01 you, Serv~e WIll be delayed as we ll 

152 Cusle<mer underslands Ihallhe aclual bandwidlh Ihal can be deli,ered on a DSL capable loop 
WIll nol be deler"'ned unWlne time 01 service inslallalion The aclual bandwldlh may be diNerenllhan 
Ihe eSllmaled bandwldlh pro,ded 10 you by SNiP al lhe lime 01 ordering Ihe service and may vary 
during Ihe Service Penod 

16 Domain Name Syslem Services 

16 1 The Cuslomer may, Irom lime 10 lime, requesllhal SNiP 10 host Ihe Cuslomer's IP addresses 
or doma" names or ask SNiP 10 subrrul 10 a domain name regislrar, on Ihe Cuslomer's behall, 
domain name reglslral lon appllcallons (each an "ApplicallOn"), lor domain names Ihallhe Cuslomer 
selects (each, a "Domain Name"1 SNiP 15 nOl a domain name regislrar SNIP's charges for hosling 
any 01 Ihe Cuslomer's IP addresses or domain names, or charges for any Domain Name 
mana<Jemenl relaled services (col",,",ely Ihe "DNS ServICes") do nOI IflClude Ihe domain name 
regislrar's lees The Cuslomer shall be responSible lor, and shall promplly pay, all ONS ServICe 
charges and domain name regislrar's lees Cuslomer represenls and warranls Ihal (i) all slalemenls 
on lIle Apphcallon are malerially Irue and correct: (Ii) none 01 Ihe requesled Domain Names or Ihe 
Cuslomer s use 01 any Domain Name Wlil Inlertere wllh Ihe ownerShip or inlelleclual property righls of 
any Ihlfd pa~y inlringe upen any Irademark service ma,k or olher personal, moral or prope~y right 
and (Ii i) the Customer has a legllnnale bUSiness purpose for registering each Domain Name , lNhich 
purpose relates \0 Its purchase 01 the Service 

162 W,lh respecllo any Doma'" Name, SNiP may eleCllo lerminale or suspend ils hosling of or 
pro"s,on 01 any DNS ServICes wilh respecl 10 any 01 all 01 Ihe Cuslomer 5 Domain Names 
Immedlalely uplOn wrillen nollce il (i) an ApplicallOn IS relecled: (ii) Ihe Domain Name Regislralion is 
re,oked or placed on 'hold" or asSigned 10 a Ihird party: or (iii) SNiP recei,es or becomes aware 01 
any complalnls conHicling claims dispules or court orders regarding Ihe Domain Name 
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163 "Downslream Provider ServICes" or "DSP Services" are defined as Ihose acl",lles 01 an enlily 
01 cO/T"(l3'1Y whltn relale 10 lhe provision oilP iIIldress 01 ONS S9IV"C8S to Ihlld pames, v.l1Crc SUCh 
enilly or company does nol own Ihe IP ilddf1?5seS being usea as pari 01 such IP add~S or DNS 
servICeS Examples of Ihe enillies or compan,es lMl~n prolilde DSP Sarvices 'ncIO(l1/, bul are nol 
limiled 10 InlertlEl Service Providers. In!emlll Access ProvlCl IS AJlIlIiCallOn ServICe Provlfers arcl 
resellers 

16. SNIP's OtiS SeJVl(;es ate only avadable 10 lhal poroon 01 1M InlertlEl ServICe whICh does nol 
lf1~ve DSP SeI'VlCB!; ONS ServICes are nol aVilIlaI>!e 10 l/lIfd panills given access ID any SNIP 
ServIce by lhe Cuslomer reoardleSs 01 wheUler sldl par1ieS ha,e purtlIaSed services from Ihe 
Cuslomel In aoOllon, lhe Cuslomer WIll be aliOwe<llo hoSl one domain f)iIfI\e owned Dy 1\ on SNIP'S 
/Tame servers as pan 01 SNiP's ONS Serw:e Any addlliOnal dam",n name hoSllno whlCh SNIP may 
oNer 10 provide 10 lhe Cuslomer Will inICur addilional charges 

16.5 Customer agrees 10 abide by the tlEMorI: ntJmber and oomaln name poleies sel lorth In 
SNiP's Spec"ic.aIIDflS In aU II1slances, SNIP ""twol ntJmbe<s arcllP addresses uWized by CuslO<mer 
remain SN,P properly Shall De non~ansl",abIe and Customer shall n ..... e no righl 10 use such 
numbelS Of IP addresses upen II!rrrunabon or explrallon ollhe Agreement or Service Cuslomer al all 
limes has responsibility for i1s own domain name 

166 THE ONS SERVICES ARE PROVIDED ON NI "AS IS" BASIS IN NO EVENT SHALL SNIP 
BE LIABLE FOR PROVIDING, FAILING TO PROVIDE . OR THE PERFORMANCE OR IHE FAILURE 
TO PERFORM OF THE DNS SERVtCES WITHOUT LlMtnNG THE FOREGOING. SN,P DOES 
NOT MAKE ANY WARRANTIES REGARDING THE HOST! G Of ANY OF THE CUSTOMER'S IP 
ADDRESSES OR COMAI NAMES THE SUCCESSFUL REGISTRA liON OF ANY DOMAIN NAME, 
IHE liME Of SUBMISSION OF IHE APPLICATION OR THE CUSTOMER'S RIGHI TO 
CONTIt~UEO USE OF A DOMAIN NAME AF1ER REGISTRATION SNiP IS NOT REOUIRED TO 
PARTICIPA1E IN ANY DISPUTES RELATING TO THE APPLICAIiON OR THE REGISTRAtiON OF 
ANY DOMAIN NAME 

17, Telephone Number Reservalions and Local Number Porting (LNPI 

17 1 CU510rrer has no -nerShlP ngnlS 10 and may nol Vansler or dlJl)llcale allY asslgnod 
Iclllllhone numbel Illal may be prOY1!;lOned by us 10 btl lMd With any Serv(e and agrees we may 
cIIi1/1ge any sUCh olephone number al any lime WIth or wllhoul prior no1k:e 10 you SNIP dOllS nol 
guaran1ee Inal any paniCulat le\ejJl1One number wli be aval able fOI use by Cuslomef unlll such lome 
as ihal1elepllone number IS ",stalled and IS 18Sled as wolklng, and Shan nol be liable tor llJIy COSIS 
suCh as !he COSIS of ponbno buSJtlESS slatooa(y, Cuslomer Iocurs 111 anllCipatlOn Ihal a panlCulat 
lelephone number WI" be available CUSlomel represonlS and warranlS lI1al 11 IS nol an agenl lor any 
lIlia party and thai Ills !he e~luslve end user 5U!lSCllbel fOf any iQcal telephone numbers lhal are 
requeslod III be ponod (LNP) 10 SNIP lrom anolher CaITIOI 

18, Leller of Agency for Provisioning of Swilched and Toll Free Servic •• 

18 1 Cuslomer aulhonzes SNiP 10 nOlily lhe local lelelelephone company 10 swilch Iheir lang iW T ." , .. "" , ... ", II C""~r) 10 SNIP CUSlOmel m.3Y se10CI 
only one Interstate or In12rtATA long dlSlance carrier ana one Inlraslale or 
local 1011 carrlBr pel lelelelepllOtlE number, CUSlOmer may selecl one 1011 
servICe proVIder as In1e/'Sla:e or InlerLA TA pllmary Intere~change catner and 

I as Irl1laSla12 or InlraLA T A pnmary Inlerexchange carrier bul may MI'e 
dlnelllfli serv.ce prOVIders 101 each C uSlOmar underslands thai Ihe lacal 
lelelelep/1OllB ccmpany may assess a nomillal lee 10 swi"n lhell long 

dJsl ciJTler and Iocar ton canter AlSO !lie Iocallelelelephooo company may assess a nomrnallee 
II Cuslomer decides 10 change back 10 Iheir original lOll servICe provider(sl Fee only applies 10 new 
cuSlomers or new lines sWllched 10 SNiP 

18 2 Toll Free ResponSible Organizalion, Customer aulhorizes and dlrecis SNiP liNK 10 change Ihe 
RespOrg code In Ihe SMS/800 10 the appropnale SNIP LINK RespOrg code for any Toll Free 
number(s) requesled, Cuslomer represenls and warranls Ihal il is nol an agent lor any Ihird pany and 
Ihal il,s lhe exclusive end user subscriber lor any Toll Free number(s) requesled. Cuslomer a<Jrees 10 
hold harmless and indemnify SNiP liNK land ils contraclors) Irom all liabilily and e'penses lor any 
breach ollhal represenlallon and warranly 

19, NO WARRANTIES SNIP warranls 11la11l$ ServICes Will conlorm 10 SNIP's SpeclfiCabOns 011 
Ih8 day In5tatled 1 hereaher, SNIP shall malnlaln 11111 Services pursuant 10 SNIP's SpeoiotallOns, anCJ 
S~IIO lhe lerms and cond'llOns 01 IIIIS Acreemenl EXCEPT AS OTHER~SE SET FORTH 
HEREIN AlL SERVICES AND ANY SNIP OWNED OR PROVIDED eOUIPME T USED BY 
CUSTOMER. ARE PROVIDED AS IS WITHOUT WARRANTIES Of ANY KJND WHETHER 
EXPRESS, IMPLIED OR 51 A TUTORY INCLUDING, 8UT NOT liMITED TO, ANY IMPLIED 
WARIlAN1Y OR MERCHANTABILITY, FITNESS fOR ~ PARTICULAR PURPOSE A 0 NON" 
INFRINGEMENT OF A THIRO PARTY RIGHTS SNIP MAKES NO WARRANTY OF ~NY KINO 
EXPRESS OR IMPLIED, REG ARCING THE QUALITY, ACCURACY, OR VALIDITY OR THE DATA 
AND/OR INFORMATION SENT OR ACCESSED THROUGHOUT I1S NETWORK, OR THAT THE 
SERVICES WILL BE ERROR FREE 
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19 LIMITATION OF LIABILITY: 

19 I EXCEPT AS EXPRESSL Y PROVIDED HEREIN. UNDER NO CIRCUMSTANCE SHALL SNIP 
AND ITS PARENT AFFILIATES AND SUBSIDIARIES. AND ITS DR THEIR RESPECTIVE 
DIRECTORS. OFFICERS. EMPLOYEES. MEMBERS. SHAREHOLDERS AGENTS OR 
SUBCONTRACTORS, BE LIABLE FOR ANY INDIRECT. INCIDENTAL. SPECIAL, PUNITIVE, OR 
CONSEOUENTIAL DAMAGES (INCLUDING, WITHOUT LIMITATION. LOST PROFITS) WHETHER 
OR NOT FORESEEABLE THAT RESULT IN ANY WAY FROM CUSTOMER'S USE OF OR 
INABILITY TO USE THE SERVICES OR EOUIPMENT. OR CUSTOMER'S RELIANCE ON 
INFORMATION PROVIDED. OR THAT RESULT FROM MISTAKES. OMISSIONS. 
INTERRUPTIONS. DELETIONS OR ANY FAILURE OF PERFORMANCE. EVEN IF SNIP HAS BEEN 
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES IN ANY CASE, EXCEPT FOR THE 
SERVICE LEVEL CREDITS AVAILABLE IN CASE OF OUTAGES AS SPECIFIED IN THE SERVICE 
LEVEL AGREEMENTS. SNIP'S ENTIRE LIABILITY UNDER OR ARISING OUT OF THIS 
AGREEMENT IS LIMITED TO THE LESSER OF: $100,000. OR THE SUM TOTAL OF PAYMENTS 
MADE BY CUSTOMER TO SNiP DURING THE SIX (6) MONTHS IMMEDIATEL Y PRECEDING THE 
EVENT FOR WHICH DAMAGES ARE CLAIMED NO ACTION OR PROCEEDING AGAINST SNiP 
MAY BE COMMENCED MORE THAN ONE (1) YEAR AFTER THE SERVICES GIVING RISE TO 
THE CLAIM ARE RENDERED 

192 NOTWITHSTANDING THE FOREGOING. CUSTOMER'S SOLE REMEDY FOR 
PERFORMANCE OR NON·PERFORMANCE OF THE SERVICES PURSUANT TO SN,P S SERVICE 
SPECIFICATIONS SHALL BE REPAIR OR REPLACEMENT OF THE SERVICES OR ANY SERVICE 
LEVEL CREDITS AVAILABLE UNDER THIS AGREEMENT 

19 J WE SHALL NOT BE LIABLE. EITHER IN CONTRACT OR IN TORT. FOR ANY FAILURE TO 
PROVIDE PROTECTION FROM UNAUTHORIZED ACCESS BY YOUR TRANSMISSION 
FACILITIES OR CUSTOMER EQUIPMENT. OR FOR UNAUTHORIZED ACCESS TO OR 
ALTERATION THEFT. OR DESTRUCTION OF YOUR DATA FILES, PROGRAMS. PROCEDURES. 
OR INFORMATION THROUGH ACCIDENT. FRAUDULENT MEANS OR DEVICES OR ANY 
OTHER METHOD. EVEN SHOULD SUCH ACCESS OCCUR AS A RESULT OF OUR 
NEGLIGENCE 

194 WE SHALL NOT BE LIABLE FOR CLAIMS OR DAMAGES CAUSED BY THE FAULT. 
NEGLIGENCE OR ACTS OR OMISSIONS OF ANY THIRD PARTY PROVIDER OF SERVICES. OR 
OTHERS CLAIMING THROUGH YOU; YOUR FAULT NEGLIGENCE OR ACTS OR OMISSIONS. 
OR THAT g+ OF OTHERS CLAIMING THOUGH YOU, CLAIMS AGAINST YOU BY AN OTHER 
PARTY; OR INSTALLATION OR REMOVAL OF EQUIPMENT FURNISHED BY US OR ANY 
SERVICE PROVIDER EXCEPT WHERE CAUSED BY THE GROSS NEGLIGENCE OF SNIP 

20 Indemnity: 

20 1 YOU ARE SOLELY RESPONSIBLE FOR USE OF THE SERVICES USED BY YOU 
AND THOSE AUTHORIZED BY YOU TO USE THE SERVICES YOU ARE ALSO RESPONSIBLE 
FOR RESTRICTING ACCESS TO THE SERVICE AND PREVENTING UNAUTHORIZED USAGE 
WE ARE NOT RESPONSIBLE FOR THE INSTALLATION. MAINTENANCE, COMPATIBILITY OR 
PERFORMANCE OF ANY CUSTOMER EQUIPMENT. AND YOU AGREE TO DEFEND. 
INDEMNIFY AND HOLD US. OUR PARENT. AFFILIATES AND SUBSIDIARIES, AND OUR OR 
THEIR RESPECTIVE DIRECTORS. OFFICERS, EMPLOYEES. MEMBERS, SHAREHOLDERS. 
AGENTS AND SUBCONTRACTORS, HARMLESS FROM AND AGAINST ALL THIRD PARTY 
CLAIMS. DEMANDS. ACTIONS. CAUSES OF ACTIONS. JUDGMENTS, COSTS AND 
REASONABLE ATTORNEYS' FEES AND EXPENSES OF ANY KINO WHATSOEVER CAUSED BY 
NEGLIGENT ACTS OR OMISSIONS OF YOU (INCLUDING YOUR OFFICERS, EMPLOYEES, 
AGENTS OR CONTRACTORS) WHICH ARISE OUT OF OR ARE CAUSED BY YOUR 
PERFORMANCE OR NONPERFORMANCE UNDER THIS AGREEMENT; AND WHICH RESULT IN 
CLAIMS AND DEMANDS FOR DAMAGES TO PROPERTY OR FOR INJURY OR DEATH TO 
PERSONS. INCLUDING PAYMENTS MADE UNDER ANY WORKER'S COMPENSATION LAW OR 
UNDER ANY PLAN FOR EMPLOYEE'S DISABILITY OR DEATH BENEFITS CLAIMS FOR LIBEL, 
SLANDER. INVASION OF PRIVACY OR INFRINGEMENT OF COPYRIGHT, AND INVASION 
ANDIOR ALTERATION OF PRIVATE RECORDS OF DATA ARISING FROM ANY INFORMATION. 
DATA OR MESSAGE TRANSMITTED OVER THE NETWORK BY YOU, INCLUDING WITHOUT 
LIMITATION. ANY CUSTOMER CONTENT AND CLAIMS FOR INFRINGEMENT OF PATENTS OR 
COPYRIGHTS ARISING FROM THE USE GI'-OR MISUSE OF SERVICES EQUIPMENT AND 
SOFTWARE APPARATUS AND SYSTEMS NOT PROVIDED HEREUNDER IN CONNECTION 
WITH THE SERVICES 

202 Cuslomer shall delend, indemnlly. and hold harmless SNiP, and its paren!. aHiliates, and 
subsldlar",s. and il' and lhe. respecllYe direclors. olflCers, employees, members, shareholders. 
agenls subconlraclors. olher SNiP cuslomers lICensors and olher Inlernel users from and againsl aM 
damages claims actIOns and habilltles ansmg Irom or relating \0 Customer's Conlent. or any misuse 
01 SN,P's Iniernel Servees InclUding any claims Irom Cuslomer s end USers 

21 . Till. and Risk of Loss Any EqUipmenl prOVided by us IS oU's and we relaln bOlh ownerShip 
and IllIe whether or nol embedded in or anached to realty When Ihe Equipment IS delivered 10 your 
deSignaled Slle. you become responSible lor any damage 10 Ihe Equlpmenl and you musl proteci II 
Irom IheN or deslrucllon In addillon you musl keep any Equipment Iree of any liens or 
encumOrances 
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22. Us. of Software Where CUSlomer uillizes ServICes conlaining programming software. SNiP 
gratliS to CUt:tomer a IlmllCd. non·exCluslve. non·lt3flsletable I9vocable tlQll1Se 10 use SlJCh 
programming O! SOIlWara lor tM sole putpOse oletlabllng Cuslomer 10 use sllCh ServiCes Title ana 
property rghls 10 1).1 ServICes. InclUllIll9 any su<h sollWale. are and shM remain Wllh SN.P Cuslomer 
recognizes thai ServICes. programllllng and sohware used hereund r consiliul. valuable Itade 
!iElCrelS of SN,P CustOfTlef $lla111fSe, prOfet!. and ~eep confldenllal all SNIP prO'lided soliware used 
Oy 'I, and shall not nor pem" Olhers 10 a,Mllne coPy, aller 'rever~ engh)OO( lampe' Wilt! or 
OlhelWlSe misuse any SNIP SeMCeS II'Clucling 1M nol limlled 10, any soUware 

23. Miscellaneous: 

23 I You ilOree Ihal lhere are III l/1Jrd party Oetlen~lares of Ihls A9reemeOi and IhaI none are 
Inlef10ed Ellher pany may sell Iransfer 0' aS5lgn IhlS Agreerlilmt Wllhoullhe olhef pany's C01S8nt 
50 ~ as the sale. lIansler or aSS'9nmanf lS 10 an AfrtlialQ, 0110 an enlJly acquillng al or SubSlanitally 
all Of IhIl parly s assets Excepl lI1i11e case of an ilSSl9nmenllo an A",lIale or 10 an enufy acqu~lng 
all o. SlJbslanliaily all of a pants asselS, 11C'lher party l1\iIy sell , lransler Or ass'9" this Agreemenl 
wllllOUl the other party's pta WIltlen apprO'lai Any sale lIansJer, or assignment thai does nol 
comply w,lh lhe prDvlSlons OltM paraora~ IS void and shall nOf ralleye II1e assigning pan of Its 
OlIhgDllDnll undar Ihe Agrecmenl ConsooIIO a safe, transler. or assignmeni 01 i/1e Agreemenl shall 
1101 be unreasonably withheld Ve reseroe lhe rlghl 10 wllhhold co~nt 10 iIl'y sahl I/1II1slor or 
aSSIgnmenl based an a credit approval of any propoSed purt/lasar. lIlinSleree 0' assignee 

23.2 We will nol have responsibilily or habihly lor any Fo,ee Maieure Evenl. We will nol~y you in lhe 
evenl 01 any Force Ma)E!ure Evenl and il lIle Force Majeure Evenl cOOlinues lor more Ihan sixly (60) 
days .• ,Iher pany may eancellhe aHecled SeNice, with no fut1her liabilily. 

23.3 We do nOI waive our future or olher righls jusl because ffl! tilli to Slr~Uy enforce cen,"n rights 
The provisiOns 01 lhis Agreemenl are severabie. In Ihe 81Ienl any Ihill any DIlC CI more 01 If1e 
prOVisions ollhis Agreemenl shall for any reason be held 10 be IIlValld. IlIeaal. or unenforceable In any 
respect such invalidily, illegalily or unenforceabilily shall nol allect any oil1el proviSIOO 01 II'OS 
Agreement and Ihe remainder 01 lhe Agreamenl shall rema," enforceable In accOltlance Wllh liS 
larms 

2J 4 Neilher pany may use Ihe olher pany's name or logo withoul pllor wllilen approval 

23 5 Our provision oIlhe SelVlCes is subject 10 our continuing approval of your credil·wMhlness 

23.6 We Will use colTVllllrClaily reasonable means to prolecl Ihe confiden~ahtj 01 YOUI accoulll 
informaliOn We may assumo illal iJly person able 10 pro,ide your name arldICSS 1f1e la~ IOU! dllJIIS 
01 your socl3l !iElCurlly numller amllor InlorrnaliOn abOul you whlcn IS nol publICly ava,lablO IS 
aulhorized by you 10 receive tnforrnabOn abOUt and make changes 10 your ilCCOUIlI. ,nclulling 00dllll] 
new Services II you are fl!CI!Iving ServICes Ihrough your employer. you aUlhorlle us 10 snare your 
accounf inlClmalion With your employer 

237 Where poImrlled by law or regulaloOn 10 consenl '" lOIS manner, you consenl lO SN,P shalll1g 
InformaloOn atJoyllhe amounl. Iype and desllfla~on of lhe Ie lecornrnJn~al(lll sel\llCeS you use and 
your Mlomer proprietary nelWOrt< 1OIormaiion WltII 0tI' atfillates. agenlS. and coniratlols 10 develop 
or bnng 10 your a«anllOn any SeNlCes Ihal may sallsly your telecOlNllunlcalJons needs or give us lhe 
aOli11y 10 respond 10 your concerns, Vou haw a nghl and we nave a dUly, Und61 laderal law 10 
prolocllhe conlldenllallty of Ihls tnlormalicn ThiS COfI5ent suNives lhe lermrnallon oIlhe Se/vlC;e and 
Is vafid unUI you notlly us In wrlhng of your deSire 10 rerrove II Removll10 consenl ,.,11 not atfoci JOUr 
currenl Service 

23 8 We are noillable for any lack 01 privacy Ihal may be expellenced Wllh regard III lhe Service. 
You aUll1Ol118 OUI rmruto""9 and recording 01 caliS 10 us concemlng your actOUIlI or II1e SeNice and 
you COflSenllo OU! use of a~loma!lC dlilling equipmenllo contact you We have !he nghllO inlercepl 
and diSClose any uansmS510liS over our facililies in order 10 protetl out rlgllts 01 properly or pursuanl 
10 coun order or subpoena 

239 The Agreemem represents lhe eOllle agreemenl relilbng 10 l/1e SUbfOCl mallllr heleol and 
supersedes all oral and wtlilen coml11llnlCalionS proposalS or prIOr il/jreemenls The Agreemenl may 
1101 be mo,lIfled e~ce~1 by wn«en smendrrenl by lhe parou5 No agenl employee or reptesenlallve ot 
Mher party nas aulhorlly 10 bind tile par\>es 10 any reptesenlallolt or warrar11y unles$ sucn 
reprl)Senla l(ll1 or watranly IS specifically lIlCluded In !he Agreemenl or wrKlen amendments !he/elo 
In Ihe ewnl 01 a cannlCt OOlWeefl ilIlY 01 file lerms of iI1e AgreetTlllnl, lhe IoUow.ng CIder of 
prec!!(jence Win applY' (I) !he first page 01 fhis CUSlomer Agreement (I') lhe applicable Order Forrn(s) 
(wtbCIl ire not SUIljIlCI 10 TarINS). (il) lhe$e General Terms and Conditions, and (N) !he appicaille 
TariNs 

23.10 This Agreemenl shall be governed by the subSlanllve law of Ihe Stale 01 New Jersey Wllhoul 
reference 10 ilS pnnciples of conlllCls of laws. and Ihe e,clusive lU(isd~lion 01 Ihe federal and siale 
couns ollhe Siale 01 New Jersey 
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-

-
-
-
-
-
-
-
-
-
-
-
-
-

Bid Response ProposaL Harambee Charter School 12-06-06 

PROPOSAL MUST INCLUDE: 

Section 3: a. 

Addendum to SNiP BX Agreement Rev. 102703 

"This contract is contingent upon chool Board approval and thc Di trict receiving a 
Funding Commitmcnt Dcci ion Lettcr (FCDL) from Schools and Libraries Divi ion (SLD) 
of the Univcr al ervicc Admini trative ompany (USAC) for tbe requc -ted amount. If 
funding is reduced, the school has the option of reducing the scope of the contract 
accordingly. If, any reason, funding is denied, this agreement would be null and void. 

SNiP Internet and Telecommunication Services 



HARAMBEE INSTITUTE CS 
~Rurc Bid Information 

470# 760130000596373 
ATTACHMENT 1: CONTRACT 

Geoffrey P. Deans 
I.' I· . (,il.\ I . ill~ /\vt~. #345 
[tila C:Il\vyd. PA 19004 
V -(2I::i) 206-552::i 1--( 215) ·177-()74() 
l'-Il111 i I: ~lld(:,l1 h.'.<l'vcri/oll.ncl 

SPINN # 143020516 

11th \ \'l1lr.td,., 1I1':'[]h: FUllllitlo \ car 07-01-21107 / O(,-J(I-2008 ut a rate or$9().OO per hr. I'or 225 his. \\'ith.l 

tlll. 1i "II It" ' II - 'II'_/JI) _ ) H<. tV 15~ <6JS 7 
\ '\\ i ll :d :-!I L't.:Ild 11'11 pm' ln~ 1m" I \0 ~ l' ar l Ol1traet at tIll.' "ame rate of $90.00. Il1c t\-,;o year total will hL' 
,· II). '-OI J.(lf) 

rhe three :car total v .. ill he 

Il.l r:l l l lhl'l'" ]lllrti(111 (II Illl' abu\\.' Cllllll<ll'l h;bL'd ll11l)()!Il1 funding by I:-ratc is $2025.00 
11 :1J':lIllhL'l" PIl)'tlol l 01 lit· .th\l\l' l'{l lltr: ll'l h:lsed IllllJll"l1 11IIItlil1g by E-ratc is $4050.00 
Ilar: llnhl'l" PllrllUI1 III the lIhm L' CUlllr:ll't h:IL'J 1111 l)()U n rUIlJing by E-ratc is $6075.00 

• 

• 

J his Clllllr:ll·t is l'()lltin~ent upon School Board approval and the School receiving: a l~lVOrL1bk hillding 
(llllllnilllll:1ll f)~t:i~iull Lellcr (FCDI .) l'r01ll1he Universal Service Auministrative Company (tJSAC) t<lI' tllL' 
r~'I.lllCSkd ~1I1ll)lInt The schoollrlislrict has lh~ nrti()11 ofreuueing the score oCthe Cll1lfrac1. It: lilr any reasoll. 
l'u/ldilliC is lkniL'(i. this agrcl'lllclll would he null and v()id. 

(ielll'frc) [knns u:rtilies that wc nrc nol th~ subject of the H'C's Red Light Rule. Furthermore. we 
Llcklh)\\ kdge that. should the company hccome the sll~jecl or the Red Light Rule. the eonlrat:l would be null 
~lIld \'oid and (;eolrl'\:\ Deans would not hold the Dislriet/Sehoolliahle for any costs O\'er their l iSAC 
disL'oullkd share 



HARAMBEE INSTITUTE CHARTER SCHOOL 
c/o ALEMAR Consulting, Inc. 
442 Lyndhurst Drive 
Broomall. PA 19008-4146 
Form 470 # 760130000596373 

iglla~La-= Date: __ .:....1-=°2=--=2°=°:0...:.7 __ 

Signature: --+-I-II-........... "'---+.+----P-':..JC~----- Dale: _--I:/_-~/_'_-_()--=-7 __ _ 

2 



HARAMBEE INSTITUTE CS 
eRate Bid Information 

470# 760130000596373 

PROJECT BID FORM - Priority 2 Projects - IC and BMIC 

PROJECT #: ~ NAME OF PROJECT: Lan Maintenance TOTAL COST (A+B): $20250.00 

SECTION A: FOR ELIGIBLE COMPONENTS: 
Qty Product/Service Description (include make, model, and components) Unit Cost TOTAL 

UnitslHrs Non-Recurring 

225Hrs LAN Maintenance :- To include the following scope of work Update lOS in the Cisco equipment $90.00 $20250.00 
Reconfigure Network Address Translation in the router, Change Port mapping in the router, Install Service 
Packs on File Servers, Perform mail Database maintenance on Exchange Servers, Install Exchange related 

2 years Service Packs, Reconfigure or update DNS and DHCP settings, Resolve any hardware problems on the $90.00 $40500.00 
covered equipment, Resolve any MS Windows related problems on Servers, Help maintain proper backup 
operations and resolve issues relating to that software and hardware, Review system, console, backup, 
antivirus and service logs for any problems and troubleshoot any problems, Rotate log files and make sure 
periodic maintenance scripts are used, Installing minor Server as and security updates, testing for 
compatibility, Installing major Server as updates, testing for compatibility, Updating Backup software 

3 years Adding or removing users and groups as necessary, Adjusting share-points and permissions based on $90.00 $60750.00 
feedback or user needs, Adjusting preferences or application access to users based on needs - testing for 
compatibility (Workgroup Manager) Monitoring disk space and archiving files as needed. 

I Com ments : - - - --

SECTION B: FOR INELIGIBLE COMPONENTS: 
Qty Product/Service Description (include make, model, and components) Unit Cost TOTAL 

UnitslHrs Non-Recurring 

6 



ASSIGNMENT AGREEMENT JANUARY 2, 2007 

l or / . , 
~ .' .. 

l'-.~ 

j }J t )J' )( ) >.;~ ! I 

.T .. _ ~ 

TECHNOLOGIES 

Who Is Final Mile Technologies'! 

/\. .. ,. -, ; i! ~ l 
/ 

I inal Mill.: I echnologies is a lid] servicl's teir.:.commlillicalions compUlly based in Soulheastern Pc:mnsylvtulia specializing in Fibel 
Oplic. Voi.:e an\! Dala COll\ll1unicati()II~. W.: provide expert dala cOlIslmclion cabling and also stall' several systems engineers 
Our stall' possesses tl1(; leading industry ccrtitications resulting in actual "tum key" business solutions for your network. <loud 

and rdiabJc cablc installers should consider your voice and data requirements in tandem. This approach coupled with a working 
knowledg.: of'your I.AN. WAN and PAX systems gives us lhe edge in providing your business with the highest services and 

solutl<)ns 

Mission 
1'0 enhlUlcc 111(: competitive advantage of our c1icnts through the strategic planning and d.:sign Or their data construction cahling 
system. Wc rccognizc Ihat if om; end uscr is standing "Iolle thell the whole company may be too. Building your company's datu 
l:ablin)!. system resulting ill seamless m;twork connectivity filrms a partnership that translates into mutual and residual benefits. 

Makillg your {'()mpal~\llhe hest makes liS the best! 

1'1 "P',1I ed Hy: (~asil\l Rashad. 

J.'imd :\Iile T('<.:hIlOlo~~l'S © 
2()(1 Rittenhouse Cirde Wesl 

Unit #3 
Bristol, P!\ 11)007 

Phone (215) 7R5 1101 
J";tX (215) 785-\ 135 

Spin No. 143020661 



Hie S SLD FORM 470 No 
760 1 3 0 0 0 0 5 9 6 3 7 3 

The parties to this Assignment Agreement ("AX') Final Mile Technologies, ("FMT') [Spin No. 143020661], 
100:ated at 20(J Rittenhouse Circle West, Unit 3, Bristol, PA 19007 and Harambec Institute Charter School. 
("HieS"), located at 640 N 66th Street, Philaddphia. P A 19151, agree as follows: 

PROJECT SCOPE 

Illes has requested a project proposal for FMT to provide estimates for "Wire Maintenance" for their data 
cabling inti'astl1lcture at the above location. FMT will report all work related issues to HICS. FMT will provide 
Project Management and Technical Services for this assignment. 

Specifically, this Maintenance Agreement will cover all Voice, Video, Data Cabling and tiber Connections for 
repair and upkeep of tile Wires, Bays, Jacks, Blocks. Panels, and Tel1uinals. One building, 400+ drops, linked 
with fiber optic. This is a multi year contract with an option to renew annually. All cabling will be in accordance 
with ANSI/EIA/TIA 56X A standards. 

The cost is retlective of the average MAC work requested for a typical school in a given school year: 

PROJECT STAFFING 

Final Mik Technologies will provide the services ot: 

.. Operations Manager: The cC11itied installation of complete systems solutions 

.. Project Manager: For design and configuration of complete systems solutions, daily status reports, single 
pllint of contact 

.. Data Cabling Teehnieian(s) 

E-RATE ELIGIBLE LABOR & HARDWARE 

CAT6 Cabling Voice, Video, Data Cabling and 
fiber Connections for repair and upkeep of the 
Wires, Bays, Jacks, Blocks, Panels, and 
Tcnninals. 

Total for Three (3) years 

AMT 

IYr 

$2].000.00 



H' C S : SLD FORM 470 No . 760130000596373 

..... ASSUMPTIONS 

.. Initial payment of 10% of total price is due prior to commencement of project. Balance is to be paid in 
full as per E-rate terms . 

~ This contract is contingent upon School Board approval and the District receiving a Funding 
Commitment Decision Letter (FCDL) from Schools and Libraries Division (SLD) of the Universal 
Service Administrative Company (USAC) for the requested amount. If funding is reduced, the school has 
the option of reducing the scope of the contract accordingly. If, for any reason, funding is denied, this 
agreement would be null and void . 

.. FMT certifies that we are not the subject of the FCC's Red Light Rule by having any outstanding 
obligations with any branch of the federal government. Furthermore, should the company become the 
subject of the Red Light Rule, the contract would be null and void and the FMT would assume any costs 
of collection . 

.... The submitled contra t \ ill erve as a legally binding agreemen l, which is preliminary to a formal 
contract with the School and therefore may be subject to changes in terms and conditions. 

Invoices will be issued as per the assumption section of this agreement. Invoices will include any applicable state 
sales tax. Client agrees to pay Final Mile Technologies for all work performed. Final Mile Technologies is 
prepared to begin this engagement within one week of receiving a signed copy of this agreement and a Purchase 
Order from Client. 

The Following Signatories Accept And Agree To This 
Assignment Agreement: 

Final Mile Technologies Harambee Institute Charter School 

By: Q~.Q;:2 11= By: 

Name: Qasim Rashad Name : 

Title: President Title : 

Date: January 3, 2007 Date: 

FINAL MILE TECHNOLOGIES, INC. P AGE 3 



HI C S : 

Standards 
Cabling Installation Manual 1st edition, © 1997 BICSI <I> 

Background Information 

SLD FORM 470 No. 760130000596373 

ANSlfTlNEIA publishes standards for the manufacturing, installation, and performance of 
electronic and telecommunications equipment and systems. Five of these ANSlfTlAlEIA 
standards govern telecommunications cabling in buildings. Each standard covers a specific 
part of building cabling . They address the required cable, hardware, equipment, design and 
installation practices. In addition, each ANSlfTlAlEIA standard lists related standards and 
other reference materials that deal with the same topics. Most of the standards include 
sections, which define important terms, acronyms, and symbols. The five ANSlfTlAlEIA 
standards, which govern telecommunications cabling in buildings, are: 

• ANSI/TIAIEIA-568-A, Commercial Building Telecommunications Cabling Standard 
• ANSI/EIAfTIA-569, Commercial Building Standard for Telecommunications Pathways and 
Spaces 
• ANSI/EIAfTIA-570, Residential and Light Commercial Telecommunications Wiring Standard 
• ANSlfTIAlEIA-606, Administration Standard for the Telecommunications Infrastructure of 
Commercial Buildings 
• ANSlfTIAlEIA-607, Commercial Building Grounding and Bonding Requirements for 
Telecommunications 

FINAL MILE TECHNOLOGIES, INC. P AGE 4 


